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Greetings! 
 
We all have different talents and dreams, we all have 
different priorities, but we each have the power to shape the 
future! 
 
Thank you to everyone that submitted award nominations.  
Join us on May 10 and 11, 2012 at the Riverhouse in Bend to 
honor those nominated. 
 
Watch for grant opportunities and registration forms to be 
posted.  Hope to see a lot of you there! 
 
Stephanie Stevens 
President, Oregon IAWP 
 

 

 
Riverhouse Rooms 

 
 

 
Golf Anyone? 
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ONE-THIRD OF OREGON 

EMPLOYERS 
PLAN TO HIRE SOON 

 
By Gail Kiles Krumenauer 

 
One out of three private-sector employers in Oregon 
expect to hire workers over the next  
six months, and 11 percent expect to increase  
their total number of workers over that period,  
according to results from the third future hiring  
survey of employers by the Oregon Employment  
Department.  The six-month period runs 
approximately through May 2012. 
 
Employers who plan to hire will most likely do so to 
replace workers leaving as part of the routine 
turnover of workers over the next six months. This 
means that while one-third of employers plan to hire, 
in many cases their overall level  
of employment will not change. Poor economic 
conditions were the most common reason given from 
employers not hiring, and employer outlooks and 
expectations were unchanged from the fall of 2010. 

 

Increase
11%

No change
64%

Decrease
14%

Don't know
11%

Anticipated Change in Employment Within Six Months
Statewide, Share of Responses

Source: Future Hiring Survey, Fall 2011

 
 
 

Employers in Central Oregon and the Columbia 
Gorge were the most likely to indicate some type of 
hiring would occur (38%) and firms in Southern 
Oregon were the least likely to share that sentiment 
(30%).  Overall, hiring expectations were similar 
throughout all regions of the state: between 30 and 40 
percent of employers plan to hire within six months.  
Larger employers were more likely to expect near-  

 
 

 
ONE-THIRD OF OREGON 

(con’t) 
term hiring as 69 percent of employers with at least 50 
employees reported plans to pick up new staff within six 
months.  Only 31 percent of employers with fewer than 50 
employees plan to hire in the near term.  In Oregon, 
businesses with fewer than 50 employees outnumber larger 
employers 23 to 1. 
 
Read more about our future hiring findings in the full news 
release.  Questions?  Contact our senior analyst, Charlie 
Johnson. 
 
 
 

INTERNATIONAL NEWS 
Submitted by Dennis Brophy 

 
International Nominations Committee Chair Rich Vincent 
recently announced the names of nominees running for 
elective positions for the 2012-2013 administrative year.  
The candidates are: Raymond Cabrera, California Chapter 
for IAWP President Elect; Mikell Fryer, Georgia Chapter for 
IAWP Vice President; and Linda Barnes, Kentucky Chapter 
for IAWP Secretary/Treasurer.  More information about the 
candidates and election procedures will appear in upcoming 
issues of the Workforce Professional.  On-line or mail in 
balloting will commence beginning May 18, 2012 and will 
end on June 1, 2012.  Members may also vote June 11-12, 
2012 at the International Educational Conference in 
Spokane, Washington.  
 
 
 

NEW IAWP MEMBERS 
 

BRENDA PIERCE 
ROXANNE HURST 

STEVE STRAIN 
 
 

“Man’s mind stretched to a new idea never 
goes back to its original dimensions.” ~Oliver 
Wendell Holmes Jr 
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HIRE A VETERAN! 

Submitted by Estanislado Quinones 
 

Towards the end of the year new programs came out 
favoring veterans especially those coming back from 
Iraq and Afghanistan.  
 
On November 21, 2011, President Barack Obama 
signed into law the Vow to Hire Heroes Act of 2011.  
This was enacted because of the high unemployment 
rates amongst veterans. 
 
The Oregon legislature also signed House Bill 3207.  
This bill relates to veterans who apply for civil 
service positions.  The bill requires a public employer 
to interview each veteran who applies for civil 
service position or eligibility list and who has 
obtained through military education or experience 
skills that substantially relate to civil service position.  
What this means is that if a veteran meets the 
minimum qualifications they are going to get the 
opportunity to be interviewed. 
 
Military service 101 
Most veterans that come out of the service whether 
they served four years or 30 years have one thing in 
common: they have all learned intangible traits.  
Every service member was crossed trained to learn 
everyone else’s job in case something happened.  As 
a Corporal, three years into my first contract, I was in 
charge of over forty million dollars worth of vehicles, 
collateral gear, and equipment.  The hardest thing I 
encountered was coming back thirteen years later and 
working at a correctional institute for the same 
amount of pay as when I left.  When I left the military 
I had no idea of how to put those traits on paper, let 
alone write a resume.  After all, you don’t have to 
write a resume to join the military.  Most Veterans 
settle for minimum wage jobs because they figure 
they are the easiest jobs they can do and then work 
their way up.  
 
People who join the military are stereotyped as dumb 
or misguided.  Many people think that if their kids 
join the military is going to straighten them up.  I got 
news for you the military is not going to tolerate what 
most parents put up with.  The saying goes “we can’t 
make you do anything but we can sure as heck make 
you wish you had!”   
 

 
 
Now days most of the services are only accepting high 
school diplomas. If you have a GED, then you have to score 
well on your ASVAB (Armed Services Vocational Aptitude 
Battery). 
 
The armed forces are now going to a Reduction In Force 
(RIF) because the troops are transitioning home from Iraq.  
The armed forces recruiters are now looking for the brightest 
and the most educated, and they have the option to pick who 
they want.  We already have many veterans unemployed and 
the problem may get worse as more vets return home. 
 
If you run into an employer that says they would like to hire 
a veteran, then my reply would be, “let’s hire one.”  Why?  
Because veterans are trainable, adaptable, can work under 
stressful conditions and they can accomplish the mission. 
  
 
              

 
 
 

------------------------------------------------------------ 
 
 
 
 
 

A DATE TO REMEMBER   2012 
 
  
    Feb. 18 - Oregon Chapter Executive Board Mtg 
         Salem, OR 
    Feb. 25 - WA Chapter Crab Feed/Institute 
         Westport, WA 
    May 9 -   Oregon Chapter Executive Board Mtg 
         Bend, OR 
    May 10-11 - Oregon Chapter Educational Conference 
                    Bend, OR 
    June 10-13 International Educational Conference   
                    Spokane, WA 
    September 20-22 District VII (XIV) Conference  
                     Nampa, ID 
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WIN $$$ FOR PIN DESIGN 

Submitted by Dennis Brophy 
 

Did you know in 2013 the International Association 
of Workforce Professionals will be 100 years old?  In 
recognition of this achievement, International is 
sponsoring a contest to design the Centennial pin.  
The winner will receive a minimum award of $50.00. 
The contest is open from January 3, 2012 to March 
11, 2012.  If you have an idea for a pin design that 
best represents what IAWP is about, be sure to get 
your entry in now.  Pin trading has always been a big 
event at International and is a great way to meet 
members from other IAWP chapters. If you need 
ideas from past IAWP pins, check out the vest on 
display in the trophy case at the OED Administrative 
Office or ask any member who has attended an 
International conference.  The following is a 
complete list of the contest requirements and rules. 
 
Criteria: 
• The pin must have a centennial theme with at 

least the “2013” Year on it; 
• Must look good in gold and can have colors on 

the foreground; 
• Size should be no larger than those in the past. 
 
To Apply: 
• Members must submit a contest application fee: 

Individual members $3.00, Chapters $20.00; 
• Complete official application which can be found 

on the International Website; 
• All proceeds after expenses to go towards the 

Centennial Celebration. 
 
Contest Dates: 
• Contest starts January 3, 2012; 
• Designs must be submitted no later than March 

11, 2012. 
 
Judging: 
• Judging will take place on March 29, 2012; 
• Winner will be announced on June 1, 2012; 
• Winning pin design will be unveiled at the 

International Educational Conference in Spokane. 
 
Prize: 

• Winning design will be awarded fifty percent of 
all application fees received with a minimum 
prize of $50.00. 

 
 

 
WELL BEING 

By Mark J. Butterfield, D.C. 
 
The other day I was going through some old personal records 
I have, and found one of my grade school report cards.  I was 
surprised to see that in the first grade, posture was listed as 
an evaluation category as well as academics like reading and 
writing.  Thinking back, I wonder if my teacher had any 
training as to assessing what was good or bad posture. 
  
The generation in which I grew up was the immediate post-
polio era in world history.  Posture and orthopedic testing 
were conducted in professional settings to screen skeletal, 
muscular, neurological health in a population exposed to the 
polio virus.  Polio would attack the human body with various 
degrees of severity ranging from mild muscular weakness to 
near total paralysis.  Posture analysis was a valuable tool in 
detecting the mildest forms, and rehabilitation of those with 
more severe cases of polio. 
  
Beyond health reasons, posture was also a focus of popular 
culture years ago.  Young women would practice walking 
with a book balanced on top of their heads in hopes of 
attaining the posture of a fashion model.  From questioning 
of my “Gen X” and younger patients, it seems that now 
attention to posture is way down on the list of features used 
to define appearance. 
  
Posture is worthy of attention for many reasons.  Posture that 
is balanced allows healthy function of the body, the mind, 
and maybe the soul.  Breath, movement, equilibrium, vigor, 
skeletal health, even the way our clothes fit are all improved 
by posture that allows full use of the muscles of the body.  
Youthfulness is preserved by postural health.  If good 
posture could be sold, after we realized its value we would 
all be buying it. 
  
Consult an expert in the evaluation of posture.  Work to 
receive an “A” on your posture report card.   
Mark J. Butterfield, D.C. mjbdc@hotmail.com 
 
 
 
"Your work is to discover your work and then with all your 
heart to give yourself to it."   Buddha 
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A DAY IN THE LIFE OF A UI  
NAVIGATOR 

Submitted by Jeff Hunter 
 

I have spent the last two years with the State of 
Oregon Employment Department as an 
unemployment Insurance Navigator for the 
WorkSource Oregon Salem Field Office.  During the 
first week of January of 2010 our Office Manager, 
Danell Butler, called me into her office and asked me 
to shut the door.  I have to admit, I was a little 
worried.  When she asked me if I would like to be the 
office’s UI Navigator, I was delighted. 
 
I spent the first year of my time with the agency 
assisting job seekers find work in the Salem Field 
office.  After only three months I moved to the 
Claims Unit.  Later I took a rotation as an 
Adjudicator in the Bend Field Office.  The thing I 
remember most about being an Adjudicator was that 
it was absolutely nothing like being in the Claims 
Unit.  Sure, they both involve UI, but they are 
completely different jobs.  After my rotation was 
over, I came back to the Claims Unit in Salem and 
continued to work there through March of 2002.  My 
position as a UI Navigator is the fifth different job 
I’ve had with the agency since my time in the Claims 
Unit ended.  I thought I would share what a typical 
day is like for me. 
 
It is unusual for me to see less than ten people a day 
now.  This morning, the first two people on the list 
came in with unemployment questions.  I think the 
word must be getting around.  I have seen as many as 
twenty people in a day.  Every job seeker’s work 
search needs are different and so is every claimant’s 
unemployment needs different.  A person might come 
in for something as simple as hitting the wrong button 
on the Weekly Claim Line.  Most of the time, the 
issues are much more complicated. 
 
Here is an example of one of the most difficult ones 
I’ve seen.  The claimant’s benefit year was going to 
end in August of 2011.  I advised her to call the 
Claims Unit during the week after her claim ended so 
she could file for a new claim.  That is exactly what 
she did.  She had been receiving benefits from the 
Federal extension (EUC) since the first week in 
March and would be eligible to continue receiving 
benefits from EUC after she filed for the new claim 
because her new Weekly Benefit Amount was low 
enough to meet the rule to keep her on EUC. 

 
Unfortunately, her phone call didn’t go as I hoped it would.  
I guess the quickest way to explain what happened without 
getting too technical is to say that not all of the information 
was entered correctly when her new claim was keyed in.  
The claimant kept getting her regular checks from us.  She 
was on EUC.  So there was no way she could have known 
her claim wasn’t working correctly and that her new claim 
had not been established.  This was important as it freezes in 
her Base Year.  I just figured everything was fine. 
 
Now she had been working part-time for an employer since 
June and was laid off due to lack of work in September.  
When UI received the letter back from the employer about 
her separation, there was a misunderstanding that caused UI 
to have to do an investigation on her eligibility.  This caused 
her checks to stop and she called me because lack of work as 
a separation reason usually means automatic eligibility.  
When I looked at her claim I noticed she tried to start a new 
claim in August, but it did not go through.  I needed to 
correct this.  
 
I called Helen Keever.  I like to call her the UI Magician.  
She is a UI Technician in the Programs and Methods Unit 
and has solved every UI problem I have ever sent her way.  
She advised me to have the claimant start a new claim again.  
Helen would fix it after this was done.  She made a very 
detailed note in the claimant’s claim comments about what 
needed to be done.  This time I had the claimant start her 
new claim online.  As many of you know, even when a 
person starts a new claim online, a Claims Unit Rep must 
still key it into the system.  Unfortunately for the claimant, 
… well, let’s just say not all the right keys were hit again.  
Ugh! 
 
I was keeping an eye on the claim now and saw what 
happened.  I contacted Helen and she was able to get all of 
the information she needed from the claimant’s online 
application.  She went in and changed the First Effective 
Week of the claim from week 42-11 to week 32-11 as it 
should have been originally.  We got the misunderstanding 
on the separation reason all taken care of and the claimant’s 
file had no more issues. 
 
Most claims don’t take ten weeks to fix.  Some can get taken 
care of in a few minutes.  Most take a day or two.  But I have 
two goals as an Unemployment Insurance Navigator.  Make 
sure every claimant gets every dollar of unemployment they 
deserve, or explain to them why they are not eligible.  And I 
enjoy it very much. 
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2012 INTERNATIONAL IN SPOKANE 

CLARION ARTICLE Jan 20, 2012 
Edited 

 
Greetings from the 
LILAC city of Spokane, 
Washington!  Plans are 
well underway in 
anticipation of your 
arrival here June 10 – 
13, 2012 for the 99th 
Annual Educational 
IAWP Conference.  

 
Just in case you were wondering what you could look 
forward to, I thought I would give you a brief overview 
and layout of what is yet to come during your stay with us. 
This conference is sure to arm you with terrific strategies 
to gain local and national perspectives to confidently 
provide workforce services in today’s high unemployment 
economy.  You can also expect networking opportunities 
to speak with fellow IAWP attendees who share the 
common bond of working in the workforce development 
field.  There will be numerous professional development 
opportunities that you will not want to miss.  With the 
many changes and challenges that we face on a day to day 
basis, it is very refreshing to share common knowledge 
and best practices with one another.  It is our hope that this 
Conference will equip you in such a way to utilize these 
tools so that you can excel not only in your career, but 
grow as a person as well.  Knowledge is power; we want 
to bring that knowledge to you through our Conference.  
And with all that you know, you bring that much more to 
your job, which in turn helps those we serve.   
        
You will not be disappointed with the activities that have 
been planned just for you.  Be sure to bring your dancing 
shoes for the lively tunes that will be played by a special 
local Spokane band.  The Ball and Banquet will be an 
enchanted evening that will be memorable at the very 
least. 
 
As if that weren’t enough!  Then there are all of the 
optional activities to choose.  Spokane has an incredible 
downtown area that offers you practically everything 
within walking distance.  There is a gondola ride that 
encompasses the spectacular waterfalls in downtown. 
There are also many wine tasting rooms and breweries 
within walking distance. 
 
This is just the tip of the iceberg. So much awaits you, and 
we are delighted to host you. Please visit the website at: 
www.iawponline.org to register today. We look forward to 
seeing you June 10 – 13, 2012.  

 
LEGISLATIVE ACTION REQUESTED OF 

ALL MEMBERS IN THE  
FIRST CONGRESSIONAL DISTRICT 

Submitted by Dennis Brophy 
 

All members in the First Congressional District are being 
asked to write a letter to congratulate Suzanne Bonamici, 
who was recently elected to US Congress from Oregon’s 
First Congressional District.  Although it does not appear her 
official Congressional website has been set up, members 
may reach her by Facebook or through her election 
campaign office address: PO BOX 1632, Beaverton, OR 
97075.  Please copy any correspondence you write along 
with responses you receive and send to Oregon Chapter 
Legislative Chair Mark Hoefler.  The following sample letter 
is to serve as an illustration of what you may wish to write. 
Please make changes (to the second paragraph) and provide 
additional comments about issues in the First District that 
you feel should be addressed. 
 
Dear Representative Bonamici, 
As a constituent and member of Oregon Chapter of the 
International Association of Workforce Professionals (IAWP), I 
wish to offer my congratulations on your recent election to US 
Congress from Oregon’s First District. 
 
It is my hope that this letter will serve as an introduction and the 
beginning of a continuing dialog about the issues before Congress 
relative to employment.  We are all aware of the economic issues 
currently facing our Nation, none more critical than the need to 
put people back to work. I am confident that you will do an 
outstanding job in representing the interests of Oregonians in the 
First District who are currently struggling with unemployment 
and financial difficulties brought about by several years of a 
declining economy.  Job creation and opportunity, by whatever 
method, is the first step toward turning the economy around. 
 
For your information, IAWP is a world wide association of 
professionals employed in programs that provide Employment 
Service, Unemployment Insurance, Labor Market Information, 
Job Training and a variety of services related to the workforce 
needs of citizens, businesses and organizations.  Oregon Chapter 
is comprised of approximately 500 members throughout the State. 

With your election, I am very optimistic about the future for 
Oregon’s First District and wish you well as you begin your work 
in the US Congress.     

Sincerely, 

(Your Name)  
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                                                               February 29, 2012  
Greetings from the President: 
 
Signs are starting to show, flowers are starting to peak and 
the rains seem like they are here to stay, spring is just 
around the corner.  Another event just around the corner is 
the Annual IAWP Oregon Chapter Educational Institute.  
The agenda is close to being finalized so start looking for it 
soon.  May 10 – 11, 2012 we will be visiting the wonderful 
city of Bend and the Riverhouse Hotel and Convention 
Center.  
 
To make reservations at the special rates we have 
contracted ($88.00 single and $108.00 double) please call 
the toll free number of 1-800-547-3928 and refer to 
“International Association of Workforce Professionals” 
when you make the reservation.  
 
Congratulations to all the award nominees listed later in 
this publication! 
 
Stephanie Stevens 
President 
IAWP Oregon Chapter 
 

SAVE THE DATE 
SPRING EDUCATIONAL CONFERENCE 

May 10 – 11, 2012 
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BOARD CONSIDERS DISSOLUTION 
OF OREGON TRAIL SUBCHAPTER 

 
Like the trail itself, the challenges of maintaining an 
active Subchapter in Central and Eastern Oregon 
have been great. It has been several years now since 
Oregon Trail Subchapter elected officers or held an 
organized event.  At the February Executive Board 
meeting, the conversation was started on how best to 
serve our members in or around Baker City, Bend, 
Hermiston, La Grande, Ontario, Pendleton, 
Redmond, and The Dalles.  The ideal situation would 
be if several members would volunteer to take on a 
leadership role in the Subchapter. Without 
Subchapter leadership, consideration is being given 
to move Bend/Redmond into a new Subchapter 
configuration to include one of the following: 
Portland, Salem, Eugene, or Medford.  The Dalles 
would most likely join a Subchapter in the Portland 
area.  That still leaves the question of where to 
include Baker City, Hermiston, La Grande, Ontario, 
and Pendleton.  Does it make sense for this area 
along highway I-84 to be part of a Subchapter 
comprised of the Portland area? The Executive Board 
would like to hear from our members.  The current 
Subchapter configuration is listed below. If you have 
ideas, suggestions, or want to take on a leadership 
roll in Oregon Trail Subchapter, please contact 
Membership Chair Grant Axtell at: 
grant.a.axtell@state.or.us or Chapter President 
Stephanie Stevens at: stephanie.j.stevens@state.or.us. 
 
Misty Rose:  Astoria, Beaverton, Downtown Portland, 
Gresham, Hillsboro, North Portland, Portland-Metro UI 
Center, Oregon City, Tillamook, and their satellite offices, 
including one stop and affiliated sites in the area. 
 
Capital:  Albany, McMinnville, Newport, OED Central 
Office, Salem, and their satellite offices, including one 
stop and affiliated sites in the area. 
 
Emerald: Coos Bay, Eugene, Eugene UI Center, and their 
satellite offices,including one-stop and affiliated sites in 
the area. 
 
Oregon Trail: Baker City, Bend, Bend UI Center, 
Hermiston, La Grande, Ontario, Pendleton, Redmond, 
The Dalles, and their satellite offices, including one-stop 
and affiliated sites in the area. 
 
Crater:  Brookings, Grants Pass, Klamath Falls, Medford, 
Roseburg, and their satellite offices, including one-stop 
and affiliated sites in the area. 

 
 

 
EXECUTIVE BOARD APPROVES 

PROPOSED REWRITE OF BYLAWS AND 
NEW POLICY/PROCEDURES MANUAL 

 
For the last six months, Oregon Chapter Executive Board 
members Ron Sohnrey, Grant Axtell, Barbee Williams, 
and Dennis Brophy have been hard at work rewriting the 
Oregon Chapter Constitution and Bylaws. A lot of time, 
energy, effort, negotiation, and compromise went into the 
creation of new Bylaws and a Policy and Procedures 
Manual. The old Chapter Constitution and Bylaws had 
become burdened with policies, procedures, and due dates 
which were better suited to a Manual format. The newly 
proposed Bylaws now set forth the name, purpose, and 
structure of Oregon Chapter and make reference to the 
Manual as establishing the guidelines and procedures for 
implementing the Bylaws. The Manual, which is meant to 
be a fluid document, may be changed by a vote of the 
Oregon Chapter Executive Board from time to time as is 
found necessary. The rewrite uses a format similar to that 
of International. With the approval of the Executive Board, 
the next step is for the documents to be sent to the 
International Bylaws and Resolution Subcommittee Chair 
for approval, after which notice will be provided to the 
Chapter membership of the changes and a vote taken for 
their acceptance at the Oregon Chapter membership 
meeting in Bend on May 11. 
 
 
 

NEW IAWP MEMBERS 
 

Jill Weissbeck 
Robert Tavares 

 
 
 

A DATE TO REMEMBER   2012 
  
    May 9 -   Oregon Chapter Executive Board Mtg 
         Bend, OR 
    May 10-11 - Oregon Chapter Educational Conference 
                    Bend, OR 
    June 10-13 - IAWP International Conference 
                     Spokane, WA 
    September 20 – 22   District VII Conference 
                     (Previously District XIV) Nampa , Idaho 
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EDUCATIONAL ATTAINMENT AND 
EMPLOYMENT FOR YOUNG ADULTS 

Nick Beleiciks and Gail Krumenauer 
 
The Bureau of Labor Statistics (BLS) recently 
published new findings from the National 
Longitudinal Survey of Youth. Since 1997, the 
survey has followed about 9,000 men and women 
who were born between 1980 and 1984. This 
particular release focuses on educational attainment 
and employment for this group between the ages of 
23 and 24. 
 
Highlights from the survey include: 
High school graduates who had never enrolled in 
college were employed an average of 75 percent of 
the weeks from age 18 to age 24. By comparison, 
those who had dropped out of high school were 
employed 55 percent of those weeks. 
 
Individuals had an average of 5.4 jobs from the ages 
of 18 to 24 in 1998-2009. On average, men held 5.1 
jobs and women held 5.6. 
 
In addition, the BLS found that labor force status 
differed substantially by educational attainment at 
age 24. Those with more education were more likely 
to be employed. Sixty percent of high school 
dropouts were employed in civilian jobs in the 
October they were age 24. At the same age, 76 
percent of high school graduates who had never 
enrolled in college were employed. Among 24-year-
old high school graduates who had some college 
experience (but no degree) and were no longer 
enrolled in college, 80 percent were employed. 
Ninety-two percent of 24-year-olds who had earned a 
bachelor’s degree were employed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

EDUCATIONAL ATTAINMENT AND 
EMPLOYMENT FOR YOUNG ADULTS 

(CONT) 
 

While men and women who had attended college or 
graduated from college are equally likely to be employed 
at age 24, at lower education levels, men are more likely to 
be working than women. Sixty-nine percent of male high 
school dropouts were employed in the civilian labor force 
during the October when they were age 24, compared with 
49 percent of female dropouts. 
 
The full BLS news release 
(http://www.bls.gov/news.release/pdf/nlsyth.pdf) contains 
more information, including data for educational 
attainment and employment status by gender, race, and 
ethnicity. 

 
 

“Education consists mainly of what we have 
unlearned.”  ~Mark Twain 

 
 
 
 
 

WORKFORCE EXHIBIT OF INTEREST 
COSECHA AMARGA COSECHA DULCE 

El Programa Bracero 1942-1964 
 
Bittersweet Harvest, a bilingual Smithsonian traveling 
exhibit, explores the bracero program, the largest guest 
worker program in American history.  Between 1942 and 
1964, millions of Mexican nationals came to the U.S. on 
short-term labor contracts, which offered them much-
needed work and economic opportunity. Their dramatic 
story reveals an important but overlooked chapter in our 
nation’s history. The exhibit runs February 18-April 1, 
2012 at the Oregon Historical Society, 1200 SW Park 
Avenue, Portland. For more information and hours, visit 
WWW.OHS.ORG. 

 
 
 
 

http://www.ohs.org/
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CONGRATULATIONS 
AWARD NOMINEES 

Contributed by: Tracy Johnson, Activity Chair 
 
Once again, the Oregon Chapter/Oregon 
Employment Department recognition program has 
received a strong list of candidates nominated for 
outstanding performance in 2011. It is always 
exciting to read about the accomplishment and work 
of others, and making a decision as to who best meets 
the criteria for each award can be difficult. The actual 
judging has been completed but the results will not be 
published until after the award ceremony. The 
following is an alphabetical list is of those nominated 
for special recognition. Presentation of awards will 
be made May 10, in conjunction with the Oregon 
Chapter Educational Institute at the Bend Riverhouse. 
We hope everyone will be present to help share in 
honoring these individuals and groups for their hard 
work and dedication during the past year. 
 

Anne Blakeslee 
Dennis Brophy 
Todd Brown 

Charitable Fund Drive, WorkSource Lane 
Clackamas County, Oregon Employer Council 

Cynthia Durboraw 
Fred Meyer Zone 1, Human Resource Team 

Gail Gasso 
Charlene Grafton 

Gina Green 
Catherine Hagerty 

Kristin Kahler-Jones 
Craig Keyston 

Roy Morris 
Heather Partipilo 
Region 8 REA 

Region #1 Veterans Program, Clatsop, Columbia & 
Tillamook Counties 

Marta Satler 
Melanie Seaman 

Mattison Schilling 
Tammy Schroeder 
Barbee Williams 

WorkSource Lane 
 
 
 
 
 

 
 

 
NEW/IMPROVED WORKFORCE 

PROFESSIONAL DEVELOPMENT 
PROGRAM (WPDP) 

Contributed by: Dennis Brophy 
Oregon Chapter WPDP Coordinator 

 
This Spring, the International Association of Workforce 
Professionals will release a new and improved version of 
the Workforce Professional Development Program 
(WPDP).  Gone are the lengthy study guides and one 
hundred question tests. Each area of study which includes 
History of Workforce Development, Business & Job 
Seeker Specialist, Unemployment Insurance Specialist, and 
Labor Market Information Specialist, will now be divided 
into four parts with four corresponding tests of twenty-five 
questions each.  And best yet, the study guides and tests for 
Version 5.0 will all be available on-line.  These changes 
will allow the participant an opportunity to learn and be 
tested at their own pace. And if members find the pace too 
slow, they can always sign up for two study guides and 
tests at one time.  
 
Why should you be interested in WPDP?  In this day of 
specialization, most workforce employees are able to 
acquire only a limited understanding of programs and 
functions outside of their normal job responsibilities.  
WPDP offers an opportunity to broaden your knowledge of 
a multitude of workforce related programs and services.  
By enhancing your awareness and understanding of these 
programs, you will be developing skills that will help with 
your career growth.  Upon successful completion of the 
program, you will become one of an exclusive group of 
individuals that have achieved the designation of WPDP 
Master. 
 
Oregon Chapter currently has six WPDP Masters.  They 
are; Dennis Brophy, John Courtney, Marc Kane, Jon 
Osborne, Joan Potvin (Oregon’s First Master), and Diana 
Tucker.  By comparison, Idaho Chapter has 45 WPDP 
Masters, New Hampshire has 31 WPDP Masters, and 
Texas has 26 WPDP Masters (totals as of April 2011).  
With these new changes made to WPDP, Oregon Chapter 
is hopeful of substantially increasing our total of WPDP 
Masters in the next year.  Members are encouraged to 
watch for the announcement from International about these 
exciting changes to WPDP and follow the instructions for 
enrolling in the program. 
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WELL BEING 
Dr. Mark J Butterfield 

 
When a problem with my car’s windshield wipers 
developed recently, I opened the glove compartment 
looking for the owner’s manual.  A listing of the car’s 
fuses in the manual provided the answer to the 
question I had.  With the replacement of a fuse my 
wipers worked and I was happily motoring in the rain 
again. 
 
It occurred to me as I looked at the index in the 
manual – we humans come into the world without 
owner’s manuals.  If we did, the manual would have 
to be both very specific to each of us and able to be 
updated as we change through our lives.  So if we did 
not arrive with a manual, maybe we should write one. 
 
The owner’s manual for your car provides a great 
template for writing such a reference guide for 
yourself.  You could start it out for example: 
Congratulations on the ownership of a 1968 Pamela!  
Then list characteristics of your body and interior.  
Your height, weight, body composition, 
distinguishing features you are both proud of or not, 
any moles or injuries or physical conditions that need 
to be monitored, even favorite foods.  All these and 
so many more could be a part of this section of your 
owner’s manual.  
 
A section of your manual dedicated to maintenance 
would be good to include.  What should you be doing 
to keep your ‘68 Pam in good condition.  How many 
hours of sleep per night feels best, how many times a 
day and how much do you take on fuel, how much 
water do you drink, how often you take yourself on a 
walking road trip, are some of the aspects of 
maintenance you can explore and make the necessary 
additions for yourself. 
 
Just like cars, we humans have electrical systems - 
ours are both real and figurative.  Therefore, you 
should include an electrical section as to what causes 
a fuse to blow in your life.  Examples might include; 
an un-kept house, feelings about the behavior 
patterns of yourself and others, daily events that lead 
to you feeling of overloaded circuits.  On the other 
hand in the same electrical section of our manual, 
you could include what makes your inner-headlights 
glow brightest. 

 
 

 

WELL BEING 
(Cont) 

 
Your owner’s manual could also include a performance 
section on what you expect and where you want to go on 
future journeys in your travel down the highway of life.  
How to prepare for the trip, how long the trip might take, 
what you want to do and see on the way, are all worth 
including in your owner’s manual. 
 
To know ourselves and to know how to take care of our 
human vehicle is a wonderful way to maybe delay the 
recall notice from the sky we all get one day.   
 
A bit of fragrance clings to the hand that gives flowers.  
(Chinese Proverb)   
 
Mark J. Butterfield, D.C. mjbdc@hotmail.com 

 
 
 

“Man’s mind stretched to a new idea never goes 
back to its original dimensions.”  
                            ~Oliver Wendell Holmes Jr 

 
 
 
 

ELECTION FOR IAWP  
OREGON CHAPTER OFFICERS 

Jeff Hunter – Immediate Past President 
 
During March each year the IAWP Oregon Chapter has an 
election for Officers of the Oregon Chapter Board.  
Chapter President, Stephanie Stevens, has asked me to be 
the Chairperson of the Election Committee.  The positions 
that are open and up for election are President-Elect, Vice 
President and Treasurer/Secretary.  The Treasurer and 
Secretary positions have previously been separated.  
During 2011 it was decided to combine these two positions 
to one. 
 
I will be sending an e-mail out to all IAWP members 
during the first full week of March with instructions on 
how to vote for the candidates.  The elections will be open 
until 5:00 PM, March 25th.  The Board looks forward to 
the participation of members in this election as it will help 
determine how we serve members across the state.  Thank 
you in advance for your participation. 
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NANCY IMBER FOR 
TREASURER/SECRETARY 

 
I would like your vote for IAWP Oregon Chapter 
Treasurer/Secretary! 
 
I would like to give you a little background of 
myself.  I have been an IAWP member since 1995.  I 
have held the office of Capital Subchapter Rep for 5 
terms; Capital Subchapter President for 2 terms; also 
Oregon Chapter Vice-President, President-Elect, 
President and Past President.  I’m currently the 
Capital Subchapter Treasurer and have been doing 
this for the past 2 yrs.  Being in those positions, I 
have a strong experience in using Excel on budgets 
and recordkeeping.  I enjoy doing fundraisers, 
helping organize educational conferences and being 
part of this great organization.  I would appreciate 
your vote.  Thank you, Nancy Imber.    

 
 

GARY DURBIN FOR 
VICE PRESIDENT 

 
I have been the Representative, the Vice President 
and President of the Emerald Subchapter.  I was also 
a Delegate for the International Conference in 
Louisville, KY a few years back.  I have been a 
representative on the International Marketing 
Committee.   
 
I am presently assigned at the Eugene Field Office as 
a B&ES II.  I started my OED career off in the Vets 
Section of the Eugene field office and have also 
worked as the account manager for unemployed 
convicted felons. 
 
I was awarded the Professional Employee Award 
May 14, 2009.  I am also the founder, and 
spearheaded the Greenhill Animal Shelter fund raiser 
each year in the Eugene Field office.   
 
 

VOTING WILL BE ELECTRONIC 
 
Jeff Hunter will be sending information for the 2012-
2013 Oregon Chapter Board election.  Your 
subchapter should also be starting elections in the 
very near future.  International Board elections are 
important also so be informed and vote 
Internationally.  Watch for more information on all of 
the elections, they are important to YOU. 
 

 

BRYANT CAMPBELL FOR 
TREASURER/SECRETARY 

 
Greetings IAWP members,  
 
My name is Bryant Campbell; I am honored to be running 
for the position of Secretary/Treasurer.  As a new office 
manager for Employment Services, I’ve committed myself 
to the continued professional development of those who 
work in Workforce Development and Labor Exchange.  
The opportunity to serve in the capacity of 
Secretary/Treasurer is an opportunity for me to give back 
to those who selflessly give to this industry everyday.  

 
 
I’ve served as Secretary/Treasurer for several non profit 
organizations so this role is not new for me.  You’ll find 
that I operate with a spirit of transparency.  My thorough, 
organized, detailed oriented and “get it done” style will 
attribute to success in this role as it has for other 
organizations in the past.  I simply desire to serve all of 
you and offer my skills to assist IAWP and its members in 
the continued growth and success it’s known for.  I solicit 
not only your vote, but also your trust as your 
Secretary/Treasurer. 
 
Thank You, 
Bryant Campbell 
 

DOES YOUR VOTE REALLY MATTER? 
 
As many of you know, an election can be won or lost by 
single votes.  What do you want from your IAWP 
Executives?  How the Board spends money, how they 
make decisions and what happens at both conferences and 
meetings is predicated on your vote, or what the board 
thinks your vote means.  Think about it.  If you do not 
vote, that could be misunderstood as a total lack of interest.  
Does it seem the same people are making decisions?  
Volunteer and get involved!  The board welcomes all 
volunteers and need members to get involved as some of us 
step back and make room for the new members to become 
the Leaders of tomorrow.   
 
What you have to say matters.  Say it with your vote.  The 
Board wants to have direction and interest from members 
all over the state.  Are you active in your subchapter?  Get 
involved!  Spend time in your subchapter to find out how 
you can contribute or participate in YOUR professional 
organization.  Make a difference! 
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NOTICE OF PROPOSED AMENDMENT TO 

DISTRICT XIV (VII) CONSTITUTION 
 
The proposal for redistricting was approved by a vote 
of the membership in 2011.  As a result, District XIV 
will become District VII effective July 1, 2012. The 
District will be comprised of the following Chapters: 
Alaska, Hawaii, Idaho, Montana, Nevada, Oregon, 
and Washington. With the addition of Hawaii and 
Nevada to our District, which are currently 
considered inactive Chapters, it is necessary to 
change the language in our District Constitution for 
what constitutes a quorum of the District Council to 
facilitate the conducting of business essential to the 
District. A vote on this resolution will take place at 
the District Caucus to be held in conjunction with the 
International Educational Conference to be held in 
Spokane June 10 - June 13, 2012. If you have 
concerns or questions and are not planning on 
attending International, please contact your Chapter 
President or District XIV Director Barbee Williams 
barbee.a.williams@state.or.us . 
 
Resolution: 
 
Whereas, by vote of the membership, an Amendment 
to the Bylaws of the International Association of 
Workforce Professionals was approved requiring the 
regrouping of Chapters into larger geographic 
districts, and 
 
Whereas, District XIV will now be known as District 
VII beginning with the 2012-2013 IAWP 
administrative year, and 
 
Whereas, the District will increase by a total of two 
Chapters, both currently considered inactive; 
 
Therefore, be it resolved that the District 
Constitution, Article VIII, Section 2 be amended 
effective July 1, 2012 to read: A simple majority of 
the District XIV Council to include only those 
Chapters with duly elected Presidents will constitutes 
a quorum of the Council. 
 
[strikethrough represents deleted portion of current 
language-bold oblique represents new language] 
 
(Note: The District Council, as defined in the District 
Constitution Article XIV, consists of the District 
Director, the Immediate Past District Director, the  
 
 

 
NOTICE OF PROPOSED AMENDMENT 

(Cont) 
 

District Director-elect, and the Presidents of each Chapter 
in the District. Under the current make up of District XIV it 
takes five members of the District Council to establish a 
quorum. The addition of two Chapters with the regrouping 
of districts will require six members of the District Council 
to be present for a quorum if the current language is 
retained.  Alaska, Hawaii, and Nevada Chapters are 
considered inactive Chapters.  (Language approved at 
District XIV Council Meeting September 29, 2011)  
 
 
 
 
 

LEGISLATIVE NEWS 
 
Representative Suzanne Bonamici, the newest member to 
the US House of Representatives from Oregon’s First 
Congressional District, can now be contacted though her 
Website:  
 
http://bonamici.house.gov/ . If you are a member and live 
in the First Congressional District, please send an Email 
and congratulate Representative Bonamici on her recent 
election. A sample letter can be found in the January 2012 
issue of the Oregonizer. Before sending an Email, please 
take a hot print of your message for the Legislative 
notebook. Oregon Chapter would also like copies of any 
responses received to your message. Copies and 
documentation of legislative activity should be sent to 
Oregon Chapter Legislative Chair Mark Hoefler at: 
mark.s.hoefler@state.or.us  
 
 
Representative Earl Blumenauer, from Oregon’s Third 
Congressional District, is introducing 40 weeks of 40 ideas 
“to make government and business more fair, our 
environment cleaner, and our communities safer, healthier, 
and more economically secure.” To follow along, go to: 
http://blumenauer.house.gov/ . Whether you agree or not, 
the ideas should stimulate lots of conversation. Topics so 
far have included; Reforming Redistricting, Streetcars, The 
Bankruptcy Equity Act, and Citizen Infrastructure. With 
each idea, you may submit a comment or question. What a 
great opportunity to learn what our elected officials are 
considering and to participate in the legislative process.  
 
 
 
 

mailto:barbee.a.williams@state.or.us
http://bonamici.house.gov/
mailto:mark.s.hoefler@state.or.us
http://blumenauer.house.gov/


 

SOUTHWEST WASHINGTON 
ANNUAL WINTER INSTITUTE 

Chateau Westport Hotel 
 
How exciting!  The Southwest Subchapter’s 48th 
Annual Winter Institute on Feb. 25th was both great 
fun and a wonderful learning opportunity. 
 
The Institute started with Marra Johnson, the 
Subchapter President, introducing Todd Dixon, the 
Area Manager for an update.  Tammy Fellin, ESD 
Legislative Liaison gave a very in-depth report on 
legislative actions that had passed in Washington 
State and on a Federal level, and the impact of these 
changes on the Washington Employment 
Department.   
 
The District XIV Director, Barbee Williams, talked 
about the need to communicate to managers about 
IAWP.  She discussed how IAWP gives members the 
opportunity to do tasks and activities their current job 
may not give.  This is a way to shine and demonstrate 
to management all of the hidden skills a member may 
already have.   
 

 
 
 
IAWP offers activities that provide the opportunity to 
develop skills that members do not have and their 
current job does not offer the opportunity to gain. 
 
When members plan an activity, event, or an 
educational conference, they learn lifetime skills, 
such as project management, marketing, accounting, 
and even negotiating a good contract! 
 
Speaking in front of a group?  Yes, that comes with 
the activities too.  Members need to keep the Passion 
that makes us all, each of us, strive to be successful.  

 

SOUTHWEST WASHINGTON 
ANNUAL WINTER INSTITUTE 

(cont) 
 
Steve Ruggles followed with an update on this year’s 
International Conference in Spokane, WA.  This will be a 
very exciting year for Washington State.  The conference is 
so close in distance, this is your opportunity to attend a 
great International Conference in your own backyard. 
 
There to “Revitalize” us was the keynote speaker, Doug 
Dvorak, helping us to recharge our batteries.  He talked 
about how he became a Keynote Speaker and what was 
important in his live now after surviving Cancer.  He spoke 
about choices we make every time we make one.  In a 
stressful time you can choose to be sad or glad.  How you 
deal with problems can make a very big difference in your 
health.  He was informative, fun and very fast paced.  It 
was a good thing he recharged our batteries, it had been a 
long day and we still had the exciting yearly crab feed to 
attend.   A great time was had by all.  This tradition is a 
must for members at some point in their IAWP lives.  It 
was wonderful to see some of the Idaho members along 
with a large group from Washingto.    

 
 

"The self is not something that one finds.  It's 
something one creates." Thomas Szasz 

 
 

SCHOLARSHIPS AVAILABLE FOR BEND 
EDUCATIONAL CONFERENCE 

 
As in past years the Oregon Chapter IAWP is offering 10 
scholarships in the amount of $100.00 each.  If you have 
not received the Scholarship application, contact Stephanie 
Stevens by email.  See March issue for additional 
information.   
  
Please note that if you will be receiving per diem for the 
conference, have received one of these scholarships last 
year or will receive a scholarship from your local sub 
chapter, you are not eligible to apply. 
  
For those members in Capital and Oregon Trail 
subchapters, please watch for further scholarship 
opportunities. 
  
Stephanie Stevens 
Oregon Chapter President, IAWP 
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Publication of Oregon Chapter IAWP 
Editors: Barbee A. Williams, Rob Gentle 

Editorial Advisor:  Dennis Brophy 
Proofreader:  Rob Gentle 

 
Something you want to share? 

Interested in Writing for the Oregonizer ?? 
 
 

Send Comments or Submissions to: 
Barbee.A.Williams@state.or.us 

7995 SW Mohawk St. 
Tualatin, OR 97062 

 
 

IAWP Oregon Chapter Officers: 
President  - Stephanie Stevens 
President Elect – Ron Sohnrey 
Vice President – Grant Axtell 

Treasurer – Shari Ohmer 
Secretary – Rob Gentle 

Past President – Jeff Hunter 
 

     
                                                              March 29, 2012  
Greetings from the President: 
 
The Annual IAWP Oregon Chapter Educational 
Institute registration forms have been published.  If you 
have not already done so, please fill out your Training 
Request Form and Registration Form and get them 
submitted as soon as possible.  May 10 – 11, 2012 is 
shaping up to be another event filled Conference you 
will not want to miss.  Join us at the Riverhouse Hotel 
and Convention Center in Bend.  
 
Reservations at the special rates we have contracted 
($88.00 single and $108.00 double) must be made by 
April 9, 2012 please call the toll free number of 1-800-
547-3928 and refer to “International Association of 
Workforce Professionals” when you make the 
reservation.  
 
Please join us on Thursday to honor the Nominees at 
the Awards Banquet. 
 
Stephanie Stevens 
President 
IAWP Oregon Chapter 
 
 
 

 
A DATE TO REMEMBER   2012 

  
    May 9 -   Oregon Chapter Executive Board Mtg 
         Bend, OR 
    May 10-11 - Oregon Chapter Educational           
Conference 
                    Bend, OR 
    June 10-13 - IAWP International Conference 
                     Spokane, WA 
    September 20 – 22   District VII Conference 
                     (Previously District XIV) Nampa , Idaho 
 
 
 

mailto:Barbee.A.Williams@state.or.us
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TEST YOUR WPDP  
KNOWLEDGE QUOTIENT 

Submitted by: Dennis Brophy 
 
The newly improved online Workforce Professional 
Development Program Version 5 will be available July 1.  
In anticipation of the release, here are a few sample 
questions to test your knowledge of the workforce 
system.  Answers to these questions will be found 
somewhere in this edition of the Oregonizer.  Get the 
questions correct and you are well on your way to 
becoming a WPDP Master.  For more information on 
WPDP, keep reading editions of Countdown or go to 
www.iawponline.org/wpdp.html. (These questions have 
been created especially for this newsletter.  Any 
resemblance to actual questions on the test is purely 
accidental.) 
 
1. A county or collection of adjacent counties with a 
population of a least 100,000 and with a city or urbanized 
area of at least 50,000 people is known as a/an _____? 
 
a.  Labor market area 
b.  Metropolitan statistical area 
c.  Urban growth area 
d.  Labor surplus area 
 
2. What term is used by BLS to designate individuals 
who have quit looking for work because they believe 
there are no jobs for them? 
 
a.  Students 
b.  Unemployed workers 
c.  Displaced workers 
d.  Discouraged workers 
 
The federal legislation responsible for creating the 
unemployment system was the _____? 
 
a.  Social Security Act 
b.  Wagner-Peyser Act 
c.  Unemployment Security Act 
d.  Manpower Development Training Act 
 
See Answers on page 5 
 
Make your plans now to attend the 99th 
International Educational Conference in 
Spokane Washington June 10-13, 2012. 
Register Online at: www.iawponline.org 
 
 
 

 

CONGRATULATIONS OREGON 
CHAPTER 

 
WINNER OF INTERNATIONAL 

MARCH MEMBERSHIP MANIA CONTEST 
FOR HIGHEST PERCENTAGE OF 

MEMBERSHIP RENEWALS 
FOR A LARGE CHAPTER. 

 
 

IAWP: BUILDING ONE MEMBER AT-A-TIME 
 

Our Mission: The International Association of 
Workforce Professionals (IAWP) is a worldwide 
professional association available to all individuals 
with a common interest in workforce systems. IAWP 
equips members for success providing the highest 
quality of education, leadership, information exchange, 
and recognition of excellence through a network of 
local, regional and International chapters preparing 
members for the workforce challenges of tomorrow.  
 
 
 

SCHOLARSHIPS AVAILABLE FOR 
BEND EDUCATIONAL CONFERENCE 
Oregon Chapter and Misty Rose Chapter. 

 
As in past years the Oregon Chapter IAWP is offering 
10 scholarships in the amount of $100.00 each.  If you 
have not received the Scholarship application, contact 
Stephanie Stevens by email.   
 

Misty Rose will also be offering 4 scholarships worth 
$100.00 each paid to the hotel for overnight lodging for 
Members who are in the Misty Rose Chapter.  Please note 
that if you will be receiving another scholarship from the 
Oregon Chapter you are not eligible. An email will go out to 
the Misty Rose Members next week. 
 
Oregon Trail will also be offering 5 scholarships worth 
$100.00 each paid to the hotel for overnight lodging for 
Members who are in the Oregon Trail Sub Chapter.  Please 
note that if you will be receiving another scholarship from 
the Oregon Chapter you are not eligible. 
  
Capital will also be offering 3 scholarships worth $100.00 each 
paid to the hotel for overnight lodging for Members who are in the 
Capital Sub Chapter.  Please note that if you will be receiving 
another scholarship from the Oregon Chapter you are not eligible. 

 
 
 
 

http://www.iawponline.org/wpdp.html
http://www.iawponline.org/
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INTERNATIONAL COOKBOOK 

 
We thought our readers might enjoy a recipe from the 
IAWP International Cuisine Cookbook. The cookbook 
was published as a fund raiser for International 
Development, to help facilitate and encourage 
international member participation at our International 
Conferences. For a copy, please contact Chapter 
President Stephanie Stevens. 
 
SOY SAUCE GINGER CHICKEN 
Ben Takesh’ta, California Chapter 
 
1 fryer chicken 
2 cloves garlic, chopped fine 
Small piece of ginger, chopped fine 
1/4 cup soy sauce 
1 tsp whiskey 
1 tsp sugar 
2 T. oil 
1/4 cup water 
1 T. cornstarch 
Dash MSG 
Salt to taste 
 
Mix garlic, ginger, soy sauce, whiskey, sugar, MSG, and 
salt. Rub mixture on chicken, inside and out. Heat oil in 
large pot or skillet. Brown chicken on all sides, and add 
3/4 cup of water. Simmer until chicken is cooked. 
Remove chicken from pot, cut into serving pieces, and 
arrange on plate. Mix cornstarch and 2 tablespoons water 
and add to broth for thickening. Pour over the chicken 
and serve. 
 
 
 
 

MEMBERSHIP CONTEST WINNER  
Submitted by Grant Axtell 

  
I am happy to announce the Capital Subchapter is the 
winner of the winter membership contest.  They signed 
up the most new members between January 15 and 
March 15.  The prize is a paid registration for the 
International Conference in Spokane! 
  
Details of the spring membership contest will be 
forthcoming!! 
 
 
 

 
MARCH -- WOMEN’S  

HISTORY MONTH 
 

The Library of Congress has posted some great 
information in celebration of Women’s History Month. 
The picture is from a collection of photos featuring 
women at work.  The theme this year is “Women’s 
Education-Women’s Empowerment.”  President 
Barack Obama, in his proclamation, stated: “While we 
have made great strides toward equality, we cannot rest 
until our mothers, sisters, and daughters assume their 
rightful place as full participants in a secure, 
prosperous, and just society. With the leadership of the 
White House Council on Women and Girls, my 
Administration is advancing gender equality by 
promoting workplace flexibility, striving to bring more 
women into math and science professions, and fighting 
for equal pay for equal work. We are combating 
violence against women by revising an antiquated 
definition of rape and harnessing the latest technology 
to prevent dating violence, domestic violence, and 
sexual assault.”  
 
From securing women's health and safety to leveling 
the playing field and ensuring women have full and fair 
access to opportunity in the 21st century, we are 
making deep and lasting investments in the future of all 
Americans.”  For additional information, visit: 
www.WomensHistoryMonth.gov 
 
 
 

 
Suffrage Farmerettes in East Patchoque, NY,  

1916-1918 from the Library of Commerce 
 
 

 
 

http://www.womenshistorymonth.gov/
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LEGISLATIVE NEWS 
Submitted by: Dennis Brophy 

 
Where have all the forestry jobs gone, gone to foreign 
workers, everyone. Or so the refrain goes, with apologies 
to Peter, Paul and Mary. You may remember reading last 
year that the foreign workers that were hired under the 
H-2b Labor Certification program went to work on 
Federal lands performing forest thinning projects. These 
temporary forestry jobs were financed by Federal 
stimulus money under the American Recovery and 
Reinvestment Act, the same funds intended to put US 
workers back to work during a time of double-digit 
unemployment. 
 
Oregon Senator Jeff Merkley and Oregon Congressional 
Representative Peter DeFazio have now introduced The 
American Jobs in American Forest Act to better regulate 
the H-2b visa program. It is their belief that changes to 
the program initiated by USDOL do not go far enough to 
make sure that US workers are considered for forestry 
jobs. In Oregon alone, the Oregon Employment 
Department’s database recently listed 4,110 Forest and 
Conservation Workers and 1,237 Forest and 
Conservation Technicians as actively registered for work. 
 
The Act has three main components; (1) Enhanced 
Recruitment: Before an employer can submit an 
application for H-2b Labor Certification, they will be 
required to conduct an enhanced recruitment effort 
according to the advice and direction of the state 
workforce agency; (2) Certification of Compliance: 
Before the labor certification is approved, the Director of 
the state workforce agency must certify that the employer 
has made a bona fide effort to recruit US workers and 
that suitably qualified US workers are not available to fill 
the positions; and (3) Multiple State Itineraries: For jobs 
that will be performed in more than one State lasting 
seven days or more, the employer will be required to 
submit a separate application. 
 
In a recent rule change to the H-2b Labor Certification 
program published in the Federal Register (March 20, 
2012), it was noted that “... the Final Rule provides for a 
return to the compliance-based certification model, by 
which employers file before conducting recruitment.”  
 
This statement is probably as close as USDOL will come 
to admitting there were problems with the program.  The 
Act introduced by Senator Merkley and Representative 
DeFazio goes one step further in assuring employer 
compliance with Federal rules and regulations. 
 

 
LEGISLATIVE NEWS 

( Cont) 
 

The irony here is that the first two components of the 
ACT are very similar to the methodology used by the 
Oregon Employment Department in years past, before 
USDOL cut budgets and took away responsibility for 
monitoring the program. 
 
Senator Merkley and Representative DeFazio are to be 
commended for their effort to protect unemployed US 
workers and to ensure access to available job openings. 
The only concern remaining is whether funding at both 
the Federal and State level will be available to support 
oversight of the tightened regulations. Without 
adequate funding, it may be business as usual. 
 
 
 
 

OREGON CHAPTER EDUCATIONAL 
CONFERENCE 

 
ROOMS AT A GREAT CONFERENCE RATE!! 

 
Your president has been sending information about the 
Educational Conference this past month.  Take a 
minute to look at the information if you have never 
attended.  This is a great opportunity to learn, to grow 
and to develop skills, and to network with staff from all 
different sections of the Department.  You learn what 
IAWP is all about and how you fit into the puzzle.  We 
all make a difference!  Get involved!   
 
 
 

ELECTION RESULTS 
 

Congratulations go to Grant Axtell who has been 
elected IAWP Oregon Chapter President-Elect.  Grant 
is continuing on the path of increased responsibility he 
has been on during the last few years.  Our membership 
is stronger because of his efforts. 
 
The IAWP Oregon Chapter Vice President Office went 
to Gary Durbin.  We look forward to Gary's 
participation and leadership on the Board in years to 
come. 
 
The successful candidate for the Office of Treasurer 
/Secretary was Bryant Campbell. Bryant will be an 
excellent new addition to the Executive Board. 

 



 
AVERAGE WEEKLY EARNINGS 

RISING IN OREGON 
Submitted by Gail Krumenauer, Research Dept. 
 
With the economy slowly recovering over the last two 
years, Oregon workers have seen their average weekly 
earnings rise. In December 2011, Oregon's private-sector 
jobs on nonfarm payrolls averaged $753.74 per week. 
That represents an increase of 6.1 percent from 
December 2009, when these jobs averaged $710.16 per 
week. 
 
Some of the gains in weekly earnings can be attributed to 
an increase in the length of the average workweek. In 
December 2009, the private-sector workweek averaged 
33.0 hours. By December 2011, the workweek increased 
moderately to 33.8 hours. However, most of the wage 
gains were due to a rise in average hourly earnings, 
which rose from $21.52 to $22.30 over the two-year 
period. 
 

 
 
So, many workers are working longer hours and getting 
paid a little more for each hour. These two factors 
together have resulted in gains in average weekly 
earnings for private-sector payroll employees. 
 
For more information on average weekly earnings, 
contact Economist David Cooke in the Research 
Division. 
 

WELCOME NEW IAWP MEMBERS 
 

FERNANDO  GUTIERREZ 
CATHY COVERT 
TANYA BOROFF 

 
 
 

 
CHANGES TO BYLAWS 

Submitted by Grant Axtell 
 
After a long year of work, the Bylaws and Resolutions 
Committee (Grant Axtell, Dennis Brophy, Ron 
Sohnrey, Barbee Williams) presented dramatic changes 
to the Chapter’s constitution and bylaws to the 
Executive Board on February 18.  Here are some of the 
major changes: 
 

• Combining the constitution and bylaws into one 
bylaws document 

• Making the bylaws more broad and simple, 
resulting the need to make fewer changes over the 
years.  You can now find many of the specifics 
removed from the bylaws (for examples the duties of 
the officers) in the accompanying Policy and 
Procedures handbook 

• Adding statements on inclusion and conduct 
• Creating a simpler process for filling board 

vacancies 
• Making the process for removing an officer more 

clear 
• Clarifying quorum 
• Requiring an annual review of the subchapter 

jurisdictions 
• The creation of the Policy and Procedure handbook 

to outline specific tasks, duties, roles, deadlines, and 
more for the chapter 

 
The Executive Board voted unanimously to approve 
both the new bylaws and handbook at their February 
18, 2012 meeting.  The International Bylaws and 
Resolutions Committee approved the changes on April 
2, 2012.   
 
The documents now go before the membership for 
approval at the Annual Business Meeting at 11:30 
AM on May 11, 2012 at the Riverhouse Hotel in 
Bend, Oregon.  Please take the time to review both the 
bylaws and handbook.  You can find copies of both at 
www.oregoniawp.org. 

 
 

Correct answers to WPDP questions: 1. (b)  2. (d)  
3. (a) 
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REST, RELAXATION AND SLEEP 

Submitted by Dr. Mark J. Butterfield, D.C. 
Reprinted from online article:Stress Management from MindTools 
 
When many people are faced by a stressful situation at 
work, they respond with complete commitment, by 
working intensely hard at resolving it.  To do this, they 
may work all hours, cancel vacations and cut back on 
sleep, all to make more time to tackle the problem. 
  
If this is short-lived, then negative effects will be 
minimal and success will often be spectacular.  However, 
if this level of hard work is sustained for a long time 
without relief, people increasingly risk ill-health 
and burnout. 
  
We rest and sleep because we need to. 
 
Rest and Relaxation 
Rest is what we do to let stress subside.  Rest at the end 
of a day, and at the end of a week, helps us to calm 
down. 
  
Doing fun things that we enjoy in our leisure time 
compensates us for the stress we experience at work, 
bringing some balance back into life. This is particularly 
important if we routinely experience unpleasant levels of 
stress. 
  
A good way of getting rest and reducing long-term stress 
is to take up an enjoyable, non-rushed sport or hobby. If 
you spend all your working day competing, then can be 
very pleasant to be completely non-competitive for some 
of your free time. Slow physical activities such as sailing 
or walking are good for this, as are others where there is 
little or no pressure for performance. Reading novels, 
watching television or socializing can also be very 
restful. 
  
Vacations are particularly important, and you really do 
need to take these.  Where possible, take two weeks off 
rather than just one week: A common observation that 
people make is that they really do not start to relax 
properly until the end of their first week of vacation. 
  
Make sure that you take your vacations and that you use 
them to relax. Also, make sure that you get enough good 
quality rest during the week, so that you can keep on 
enjoying life to its fullest. 

 
Sleep 
On average, people need around eight hours sleep a 
night (although this can vary between three hours and 
eleven hours, depending on the person and his or her 
age). 
  
If we are regularly short of sleep, then our 
concentration and our effectiveness suffer and our 
energy levels decline.  We have all seen and 
experienced this. 
  
This diminishes our effectiveness in our job, and can 
therefore increase stress: As our concentration 
wanders, we start to make mistakes.  As our energy 
declines, we become less proactive in what we do, 
reducing our control over events.  This means that a 
situation that is already difficult and stressful can 
become worse, needing even more sacrifice to bring it 
back under control. 
  
Make sure you get enough sleep.  If you have become 
used to being tired all the time, you will be amazed by 
how sharp and energetic you will feel once you start 
sleeping normally. 

 
Tip: 
When we are stressed and anxious, we can often find it difficult to 
get to sleep as thoughts keep on whizzing through our heads, 
stopping us from relaxing enough to fall asleep. 
 
 If you find this is the case: 
• Make sure that you stop doing mentally demanding work 

several hours before coming to bed – give your brain time to 
calm down before you try to sleep. 

 
• Try reading a calming, undemanding book for a few minutes, 

again to relax your body, tire your eyes and help you forget 
about the things that are worrying you. 

 
• Write persistent thoughts and worries down in a notebook and 

then put them out of your mind. Review the notebook in the 
morning and take action if appropriate. 

• Keep the same bedtime. Let your body and mind get used to a 
predictable routine. 

• Cut back on caffeine and alcohol. Some people find that they 
sleep badly if they drink coffee or cola after 4pm. Others find 
that if they drink alcohol to excess, they wake up in the 
middle of the night and cannot get back to sleep. 

•  
If you are still having trouble getting to sleep, meditation scripts 
like Meditainment's SecretGarden, Deep Relaxation and Falling 
Asleep can help enormously. 
  
http://www.mindtools.com/stress/Defenses/Rest.htm 

 
 

http://www.mindtools.com/stress/Brn/IntroPage.htm
http://www.mindtools.com/rs/Meditainment
http://www.shareasale.com/r.cfm?u=224748&b=53083&m=9747&afftrack=&urllink=www%2Emeditainment%2Ecom%2Fdeep%2Drelaxation%2F
http://www.shareasale.com/r.cfm?u=224748&b=53083&m=9747&afftrack=&urllink=www%2Emeditainment%2Ecom%2Fmeditation%2FFalling%5FAsleep%2F
http://www.shareasale.com/r.cfm?u=224748&b=53083&m=9747&afftrack=&urllink=www%2Emeditainment%2Ecom%2Fmeditation%2FFalling%5FAsleep%2F
http://www.mindtools.com/stress/Defenses/Rest.htm
http://www.mindtools.com/stress/Defenses/Rest.htm
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                                                               April  2012  

Greetings from the President: 
 
The weather is slowly changing and the flowers are 
starting to show.  Spring fever is right around the 
corner as well as those spring allergies.  Taking care of 
yourself will be a benefit to yourself and your co-
workers. 
 
Remember as our lives get busy staying in touch with 
the important people in our lives is a rewarding but 
challenging task.  Busy, busy, busy.  Rush, rush, rush.  
It is too easy to lose track of the people you care about.  
Take the time to make that phone call you keep putting 
off.  Get in touch with the loved one you haven’t seen 
in awhile and send them a smile. 
 
“Be who you are and say what you feel because those 
who mind don’t matter and those who matter don’t 
mind.” 
 –Dr. Seuss-  
 
Happy Spring! 
Stephanie Stevens 
President 
IAWP Oregon Chapter 
 
 
 

A DATE TO REMEMBER   2012 
  
    May 9 -   Oregon Chapter Executive Board Mtg 
         Bend, OR 
    May 10-11 - Oregon Chapter Educational                   
……………Conference 
                    Bend, OR 
    June 10-13 - IAWP International Conference 
                     Spokane, WA 
    July 28    Misty Rose Picnic at Oaks Park 
    September 20 – 22   District VII Conference 
                     (Previously District XIV) Nampa , Idaho 
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LEGISLATIVE NEWS 
American Energy and Job Promotion Act 

Press Release from Senator Jeff Merkley’s Website 
 
Washington D.C. - Oregon’s Senator Jeff Merkley 
recently cosponsored the bipartisan American Energy 
and Job Promotion Act, a bill that will extend the Wind 
Production Tax Credit for two years.  Without an 
extension, the tax credit will expire at the end of this 
year. 
 
“This tax credit has helped companies create thousands of 
jobs in Oregon and plenty of clean energy.”  Merkley said. 
“Companies that are making investment decisions right now 
are already cutting back in fear this tax credit will lapse.  We 
need those manufacturing and construction jobs and we need 
clean energy, so we need to extend this tax credit without 
delay.” 
 
The Wind Production Tax Credit provides 2.2 cent per 
kilowatt hour credit for power produced by qualifying 
renewable energy sources.  The tax credit has existed 
since 1992, but expired on several occasions - in 2000, 
2002, and 2004.  In each of those years, there was a 
dramatic decline in installed wind capacity in the United 
States.  If the tax credit expires, the American Wind 
Energy Association, an endorser of the bill, concludes 
37,000 manufacturing jobs will be lost. 
  
Note: Oregon Senator Ron Wyden is another cosponsor 
of this bill.  The bill has yet to be referred to committee. 
The bill is identified as S. 2201. 
 
 

******************************* 
 

IAWP - Oregon Chapter Legislative  
Submitted by Mark Hoefler 

The compilation of articles scattered through the 
Oregonizer with source and dates was gathered from 
the National Association of State Workforce Agencies 
(NASWA). This information does not necessary 
represent the views of NASWA, its individual members, 
or IAWP.  Thank you Mark Hoefler for collecting all of 
these articles.  Great job! 
 
State didn't save by drug testing welfare recipients 
TampaBay.com -- 04/18/12 
Required drug tests for people seeking welfare benefits 
ended up costing taxpayers more than it saved and failed 
to curb the number of prospective applicants, data used 
against the state in an ongoing legal battle shows. 
 

 

THE “OTHER” OREGON ECONOMY 
Submitted by Gail Krumenauer, Research Department. 

 
A recent analysis conducted by the Office of Economic 
Analysis discusses the contrast in employment impacts 
between Oregon's largest metro area and the balance of 
the state since the Great Recession. The main point: 
employment continues to suffer for the rest of the state 
outside the Portland area. Portland's February 
employment still sits about 4 percent below the level 
seen four years prior. Meanwhile, employment for the 
balance of the state sits about 9 percent below the 
February 2008 level. 
 

 
 
What's more, this disparity doesn't appear to exist for 
our neighbors to the north. Seattle's February 
employment was, like Portland, about 4 percent below 
the jobs count in February 2008. However, the balance 
of Washington state shows roughly the same 
performance (-4%). The Office of Economic Analysis 
cites three reasons why non-Seattle Washington is 
doing better than non-Portland Oregon: 
 
The Hanford Nuclear Reservation received some $2 
billion in federal stimulus money that helped prop up 
jobs in the Tri-Cities Washington region 
 
Washington cities such as Tri-Cities and Spokane 
didn't have the kind of prerecession housing bubble that 
were seen in Bend and the Medford area -- and which 
burst so disastrously 
 
Perhaps Washington's mix of agricultural crops has 
fared better than Oregon's 
 
For more information, visit 
http://OregonEconomicAnalysis.Wordpress.com to see 
the original analysis posted by Economist Josh Lehner. 
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Virtual Career Network Launched 
American Association of Community Colleges -- 
04/17/12  
The U.S. Department of Labor today announced a new 
online tool that will allow current and prospective health 
care workers to explore more than 80 different 
occupations, identify local education and training 
programs, and tap into current job listings. Through the 
Virtual Career Network, users also can learn how 
previous experience such as military or on-the-job 
training can be applied toward a health care career, take 
free online courses and find sources of financial aid. 

 
 

INTERNATIONAL ELECTIONS 
***BE SURE TO VOTE*** 

Submitted by Dennis Brophy 
 
Voting for International officers will open beginning at 
8:00 AM EST, Friday MAY 18 and will continue 
through 5:00 PM EST, Friday June 1. All Oregon 
Chapter members are encouraged to vote by going to 
www.iaponline.org. In order to vote, you will need to 
enter your IAWP member number and password. If you 
don’t have a password, one may be created by following 
the directions on the Website. If you are uncertain of 
your member number or have problems with casting your 
vote, please contact Paige Stodghill at: 
paige2@bellsouth.net. A mail-in ballot also appears in 
the Jan/Feb/Mar 2012 issue of the Workforce 
Professional. 
 
The slate of officers are: Raymond Cabrera (California 
Chapter) for International President-elect, Mikell Fryer 
(Georgia Chapter) for International Vice President, and 
Linda Barnes (Kentucky Chapter) for International 
Secretary-Treasurer. Raymond Cabrera is the current 
International Vice President and will be presenting a 
workshop at our annual Oregon Chapter Educational 
Conference on May 10 in Bend.  Linda Barnes is the 
current International Secretary-Treasurer.  Nancy 
Upchurch (Idaho Chapter) will automatically assume the 
position of International President on July 1. 
 
Although each candidate is running unopposed, it is still 
important to show support for our International officers 
by casting your vote.  District XIV, soon to become 
District VII on July 1, and Oregon Chapter has a long 
standing for activism and there is no better way to show 
our involvement in the affairs of IAWP than by voting. 
Please take time to vote. 

 

DO YOU KNOW A VETERAN? 
VETERAN’S HISTORY PROJECT 

Submitted by Dennis Brophy 
 
I was not aware of this project until just recently when 
a friend’s father passed away, but what a great 
opportunity to create a lasting memory of veterans, 
their service to country, and the wars they fought.  If 
you are a veteran, know of a veteran or are related to a 
veteran, you may want to learn more about the 
Veterans History Project.  
 
The Veterans History Project was signed into law 
October 27, 2000 by President Clinton. The project 
“collects, preserves, and makes accessible the personal 
accounts of American war veterans so that future 
generations may hear directly from veterans and better 
understand the realities of war.” All stories collected 
become part of the American Folklife Center at the 
Library of Congress. 
 
Just to let you know how big this project is, there are 
more than 10,000 digitized collections online at 
www.loc.gov/vets/. You may search by name, state of 
residence, conflict or era, branch of service, prisoner 
of war,  race, gender, and whether the narrative is 
digitized or in the form of a transcript. These 
collections are also available to be downloaded at 
Apple’s iTunes U. Even if you don’t know a veteran, 
the first hand oral history about war makes for an 
interesting educational opportunity. 
 
Ryder Launches Career Website for Veterans 
Yahoo! Finance US -- 04/18/12  
Ryder System, Inc., a leader in commercial 
transportation and supply chain management solutions, 
has launched a new military recruiting website at 
www.ryder.com/military to help veterans easily match 
their military skills with open positions at Ryder. The 
new website is part of Ryder's military recruiting 
efforts, which includes a commitment to hire 1,000 
military veterans by 2013.   
 
 
States asked to apply for unemployment test plan 
HeraldNet.com -- 04/20/12  
The Obama administration is looking for states that 
will experiment with unemployment insurance 
programs by letting people test a job while still 
receiving benefits. The plan is a key feature of a 
payroll tax cut package that President Barack Obama 
negotiated with congressional Republicans in February. 
 

http://www.aacc.nche.edu/newsevents/News/articles/Pages/041720122.aspx
http://www.iaponline.org/
mailto:paige2@bellsouth.net
http://www.loc.gov/vets/
http://finance.yahoo.com/news/ryder-launches-career-website-veterans-120100645.html
http://www.heraldnet.com/article/20120420/BIZ/704209919/1005/biz


 
 

Labor chief laments worker 'mismatch' 
Pittsburgh Tribune Review -- 04/18/12  
The "mismatch" between worker skills and those 
required for available jobs is perhaps the biggest 
challenge these days for industry and organized labor, 
Secretary of Labor Hilda Solis said in Pittsburgh on 
Tuesday.  
 
 
 
Labor Secretary: Single Moms, Disabled Women, 
Minority Women Not 'Getting the Pay They Deserve' 
CNS News -- 04/18/12  
Marking "Equal Pay Day" on April 17, Labor Secretary 
Hilda Solis called it an opportunity to "reflect on the 
challenges that millions of women Â— particularly those 
of color, single mothers and women with disabilities Â— 
continue to face in securing the pay they deserve." Solis 
argued that because women often find themselves as 
their family's primary breadwinner, they should be paid 
more. 
 
 
Chamber of Commerce Sues Labor Dept Over Guest-
Worker Rule Change 
International Business Times -- 04/20/12  
The U.S. Chamber of Commerce is hoping a federal 
judge will block the Labor Department's proposed 
changes in the way foreign unskilled guest workers are 
recruited under the H-2B visa program. Those changes 
take effect April 27.  
 
 
1 in 2 new graduates are jobless or underemployed 
Kingsport Times-News -- 04/20/12  
The college class of 2012 is in for a rude welcome to the 
world of work. A weak labor market already has left half 
of young college graduates either jobless or 
underemployed in positions that don't fully use their 
skills and knowledge. Young adults with bachelor's 
degrees are increasingly scraping by in lower-wage jobs 
Â— waiter or waitress, bartender, retail clerk or 
receptionist, for example Â— and that's confounding 
their hopes a degree would pay off despite higher tuition 
and mounting student loans.     
 
 
 
 
 
 
 
 
 

 

SPOTLIGHT SHINES ON MEMBERS 
 
 

 

Who is Gina Heiner? 
Gina recently submitted her 
nomination for the IAWP 
Capital Subchapter 
Presidency. 
 
 

Gina is a transplant from Utah.  In Utah she was 
extremely involved in IAWP, serving as the Utah State 
IAWP President three times.  Previous to that 
she served as the Educational, Legislative, Activities 
Chair, as well as President Elect/Past President. 
 
At the District level she was the District Director over: 
Utah, Nevada, Colorado, New Mexico, Wyoming and 
Hawaii. 
 
On the International level, Gina has served as the 
Marketing and Communications Chair.  In each of 
these positions Gina has given her all.  If you know 
Gina you already know she is knowledgeable, hard 
working and intrinsically fun to be around. 
 
Professionally Gina spent the last decade and a half 
working for the State of Utah at the Department of 
Workforce Services.  There she held multiple positions 
in supportive services, Trade Act, and training. 
Gina wants to bring her skills and experience to the 
IAWP Capital Subchapter.  She aspires to mentor, 
motivate and learn from each and every new adventure. 
If you have additional questions, comments or concerns 
you can reach Gina at 503-507-8119 
Gina's philosophy is to EDIFY. 
 "People will forget the things you say and do but they 
will always remember the way you make them FEEL". 
 

*********************************** 
 

Where have all the women's jobs gone? 
Yahoo! Finance US -- 04/19/12  
More jobless Americans are finding work these days, 
but they are mainly lucky fellas. The "mancession" has 
morphed into the "hecovery," leaving women workers 
largely in the dust. The share of adult women who are 
employed is lower than it was two years ago, while 
men have seen an upturn. 
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ELECTRONIC MAIL 
 BACK TO THE BASICS 

By Karl B. Erickson 
 

Electronic mail has become such an integral part of our 
daily lives that it might be helpful if we took a step back 
and examined the way we use e-mail in a fresh light.  
Whether you’re an electronic whiz kid or someone’s 
whose VCR still is blinking “12,” I hope that you will 
take something good away today.  To that end, I’d like to 
quickly discuss two main areas relating to e-mail 
communications: organization and etiquette.   
 
It always surprises me when someone with a messy or 
cluttered desk can know precisely where something is, 
removing the desired item deftly from an overflowing 
stack of papers.  When it comes to e-mail, though, the 
overflowing inbox approach isn’t usually the path to 
success.  Unknowingly, you may be missing important 
messages.  At the very least, it will slow you down.  If 
you find yourself with an overflowing inbox, try 
investing an hour to rein it in.   
 
First, go through your messages and delete anything that 
really doesn’t need to be saved; be brutal.  Don’t be an e-
mail hoarder!  Second, try creating folders for categories 
of messages, and then transfer those messages out of 
your inbox.  Third, for messages being retained related to 
appointments, try copy/pasting the message into the 
comment or detail section of the calendar appointment—
and don’t forget to delete or file away the associated e-
mail.  Fourth, remove your e-mail address from 
unnecessary distribution lists.  (Do you really need the 
daily cute cat photo?)  Fifth, don’t forward “chain 
letters” and similar spam.  Your co-workers will thank 
you, and this will also reduce the likelihood of 
inadvertently spreading malware or a virus (usually via 
e-mail attachments). 
 
How do we feel as shoppers when we’re on the receiving 
end of poor customer service?  Usually, it gets under our 
skin, but we may avoid taking the time or effort in 
following-up on the matter.  It’s not an astonishing 
revelation to point out that most everyone with whom we 
work and interact each and every day at the office is a 
kind of customer.  E-mail etiquette includes everything 
from the language we use to its tone and other 
characteristics.  When it comes to language, for example, 
are we keeping our messages clear and concise, or do we 
tend rely heavily upon acronyms, inconsistent 
abbreviations, or office jargon?   
 
 

 

ELECTRONIC MAIL 
 BACK TO THE BASICS 

 (Cont) 
We should try to tailor our message for the person(s) to 
whom it’s directed.  That’s called adaptive 
communication. 
 
Tone (the way things are said, or the message behind 
the message) can be challenging, but the key again is 
tailoring it for the audience—and being courteous.  We 
all should know by now to avoid using all caps or 
repeated punctuation marks; most everyone recognizes 
it as rude.  Bear in mind that a brief salutation of some 
kind can be a good way to begin a message—as 
opposed to starting immediately with what you want.  
(It’s also a way of reminding yourself that you’re 
writing a human being and not a computer.)  Another 
way to ensure appropriate courtesy is imagining that 
everyone may someday read a particular message.  Be 
careful about assuming something will remain 
anonymous or confidential.  Speaking of confidential, 
take care never to e-mail Social Security Numbers or 
passwords; that’s just asking for trouble. 
 
Whatever we might be doing at the office, most 
professional interactions can be described as involving 
customers (internal or external) in one way or another.  
That being the case, ensure that your communications 
are clear and respectful.  Your colleagues will thank 
you for it! 
 
 

*********************************** 
 

US Department of Labor announces grant increment to 
continue assisting workers impacted by base 
realignments and closures in Washington state
The U.S. Department of Labor -- 04/19/12 
The U.S. Department of Labor today awarded a 
$2,736,650 National Emergency Grant increment to 
continue providing re-employment and job training 
services to approximately 900 military spouses and 
civilian defense workers in Washington state who were 
impacted by decisions of the 2005 Defense Base 
Closure and Realignment Commission. The 
commission consolidated Fort Lewis and McChord Air 
Force Base to create Joint Base Lewis-McChord, which 
serves the U.S. Army, Air Force, Navy and Marines. 
 
 
 

http://www.dol.gov/opa/media/press/eta/ETA20120726.htm
http://www.dol.gov/opa/media/press/eta/ETA20120726.htm
http://www.dol.gov/opa/media/press/eta/ETA20120726.htm


April 2012                                                       Oregonizer                                                    Page 6  of   7                                                        

 

WELL BEING 
Dr. Mark Butterfield 

One of my patients is returning to his college studies 
after a two-year hiatus.  He had to suspend his college 
education to go to work, but now plans on changing jobs 
and resuming classes.  He expressed concern to me about 
getting back into the swing of studying and learning after 
being away from the academic environment.  My advice 
to him is in the form of the article you are reading. 
 
When I attended my professional college and particularly 
when I was an intern, the information that was to be 
learned and retained was flying fast and furious. This 
information came from all angles; text books, lectures, 
practical demonstrations, and research.  Compared to the 
demands of obtaining a baccalaureate degree, at least 
twice as much study time was required.  Therefore, I 
devised a system for studying that made the task easy 
and allowed me to learn and retain the information to 
which I was exposed. 
 
First, I began to use a voice recorder to dictate a 
summary of the information that would normally be 
highlighted or underlined in my reading material.  This 
device allowed me to listen to important information just 
about anytime I wanted, especially immediately before I 
fell  asleep at night.  Bringing information into memory 
is called “consolidation” and is very effective when done 
just before sleep.  The voice recorder also allowed me to 
hear information explained in my own voice.  The human 
brain likes the sound, speech cadence, and enunciation of 
one’s own voice and processes the information more 
completely.  This helps learning to take place as opposed 
to mere memorization. 
 
Memory and learning are made closer to indelible when 
there is an emotional connection to information to which 
we humans are exposed.  This is because the brain’s 
limbic system is so important to the forming of the neural 
connections of memory.  The limbic system, which is 
vital to experiencing emotions, is a deep part of the brain 
that directly communicates with the cortex which is the 
thinking part of the brain.  The limbic system can be 
brought into involvement when just a little caffeine is 
consumed.  You might have noticed that a taste of coffee 
or tea brings about an emotional sense of 
elation. Caffeine, when used in moderation, can serve as 
a tool for aiding memory consolidation.   
 
There are two over-the-counter substances; one a 
nutritional supplement and one a vitamin that can be 
included into one's diet that will help the brain  

 

WELL BEING  (Cont) 
to manufacture neurotransmitters vital to memory and 
learning.  
 
A nutritional assessment is important to conduct prior 
to consumption of these substances, so I do not list 
them in this article.  I will be making a 
recommendation to my patient once his nutritional 
assessment and testing is complete.  This is worth 
checking into. 
 
Finally, to take a break from studying for fifteen 
minutes every forty-five minutes and do something 
completely different, then return to studying is 
necessary to the learning process.  Interval studying is 
just as important as interval physical training which 
allows restorative rest and recovery to take place and 
makes resuming a task after reflection more interesting.  
Try these techniques and what you learn you will own. 
 Mark J. Butterfield, D.C. mjbdc@hotmail.com 

 
 

********************************* 
 
 
Fears Rise That Recovery May Falter in the Spring 
Yahoo! Finance US -- 04/20/12  
Some of the same spoilers that  
interrupted the recovery in 2010 and 2011 have 
emerged again, raising fears that the winter's economic 
strength might dissipate in the spring. In recent weeks, 
European bond yields have started climbing. In the 
United States and elsewhere, high oil prices have 
sapped spending power. American employers remain 
skittish about hiring new workers, and new claims for 
unemployment insurance have risen. And stocks have 
declined.  
 
Thousands of summertime jobs available this season  
ABC Owned Television Stations -- 04/18/12  
For the last few years, finding a job has been a tough 
task for many in our area and even harder for young 
people who found themselves competing with older 
workers for entry level positions. But that is changing 
this year, as older workers fill permanent jobs, leaving 
thousands of openings for young people.  
 
 
 
 

mailto:mjbdc@hotmail.com
http://finance.yahoo.com/news/fears-rise-recovery-may-falter-103404317.html
http://abclocal.go.com/ktrk/story?section=news/consumer&id=8626650


   
IAWP INTERNATIONAL NEWS 

NANCY’S BLOG 
Incoming International President Nancy Upchurch (Idaho 
Chapter) has created a Blog as a vehicle to communicate 
with IAWP members.  The Blog is a wonderful method 
to keep members informed about IAWP activities and 
current legislation or initiatives in the workforce 
development arena.   
 
Advantages to the Blog are that members may become 
subscribers and receive notification of each new posting.  
Members may also express their opinions or provide 
comments on postings, along with communicating 
directly with the International President.   
 
Recently, Nancy ran a survey for members asking for 
feedback on possible changes to the Workforce 
Professional.  The survey showed that of those voting, 
the majority would prefer to see more articles in our 
International newsletter about members, events and 
issues.  Nancy welcomes member involvement.  To 
access Nancy’s Blog go to 
http://nancyiniawp.blogspot.com/  or the International 
Website and look for notes from Nancy. 

 
 
CBO: Obama budget will hit economic growth  
The Hill - Blog -- 04/20/12  
The nonpartisan Congressional Budget Office said 
Friday that President Obama's 2013 budget will hurt the 
economy in the long term, arguing the larger deficits it 
would produce would reduce the amount of capital 
available to businesses. After five years, the CBO says, 
the Obama proposals would reduce economic output by 
between 0.5 percent and 2.2 percent.  
 
 

 

VIRTUAL CAREER NETWORK 
Reprinted from Nancy’s Blog  

 
The U.S. Department of Labor announced a new online 
tool that will allow current and prospective health care 
workers to explore more than 80 different occupations, 
identify local education and training programs, and tap 
into current job listings. Through the Virtual Career 
Network, users also can learn how previous experience 
such as military or on-the-job training can be applied 
toward a health care career, take free online courses 
and find sources of financial aid. 
 
The Virtual Career Network (www.vcn.org/healthcare/) 
is sponsored by the U.S. Department of Labor’s 
Employment and Training Administration under the 
leadership of the American Association of Community 
Colleges, and is funded through the American 
Recovery and Reinvestment Act. To build the Virtual 
Career Network and provide initial content, the AACC 
collaborated with the National Association of State 
Workforce Agencies, the DirectEmployers Association, 
the U.S. Department of Defense, Jobs for the Future, 
the American Dental Education Association’s Explore 
Health Careers, XPAND. Education 2 Go, and iSeek 
Solutions. 
 
Goodwill Industries International, the International 
Association of Jewish Vocational Services and SER-
Jobs for Progress National have received additional 
grant funds to ensure that local training centers in 
nearly 100 sites across the U.S. have the appropriate 
number of computers, sufficient Internet connections 
and training career coaches to make use of the Virtual 
Career Network and provide in-person support for job 
seekers. 
 

********************************* 
 
Head of Workforce Development leaving 
South Bend Tribune -- 04/18/12  
The head of Indiana's Department of Workforce 
Development is leaving his position. The governor's 
office announced Tuesday that Mark Everson was 
stepping down after nearly two years as commissioner 
of the agency. He'll be replaced on May 1 by Scott 
Sanders, who since July 2010 has been a deputy 
commissioner at the agency that oversees the state's 
unemployment and job-training programs. 
 

WELCOME NEW IAWP MEMBERS 
KIRA KNOLES 
GINA HEINER 

JOSHUA MORELL 
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                                                               May - June  2012  

Greetings from the President: 
 
Well, the IAWP Annual Conference has passed.  
Everyone I spoke with had a wonderful and educational 
time.  Hope those that were unable to attend this year 
can make it to Newport for the 2013 conference. 
 
Congratulations to all of the IAWP award winners and 
nominees.  All your hard work is definitely noticed and 
appreciated.  Thank you to all of the coworkers who 
took the time to write up the nominations.  There are no 
winners without those nominations.  A big “WAY TO 
GO!” to the International Award winners.  This 
achievement is huge because you are competing 
against all 50 states and other countries. 
Congratulations to all of you! 
 
Happy Summer! 
Stephanie Stevens 
President 
IAWP Oregon Chapter 
 

All New IAWP Oregon Chapter and Sub-
Chapter Officers will be introduced 

in the upcoming July issue of the 
Oregonizer! 

 
 

A DATE TO REMEMBER    
07/28/12  Misty Rose Picnic at Oaks Park  
 

08/04/12  IAWP Board Meeting  9 AM -1 PM 
                           Location to be Determined   
                         

09/20/12   District VII Conference 09/20/12-09/22/12 
                  (Previously District XIV) Nampa , Idaho 
 09/2912   Tentative IAWP Board Meeting 
 

 01/12/13  Tentative IAWP Board Meeting 
 

 05/15/13  Tentative IAWP Board Meeting  
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FACTS THAT EDUCATE 
(Un)Employment in Oregon’s Counties 

Gail Krumenauer 
 

The Oregon Employment Department recently released 
unemployment rates and employment estimates for each 
of Oregon's 36 counties in April.  Benton County (5.7%) 
had the lowest unemployment rate for the month, while 
Crook County (13.5%) had the highest rate.  
Total nonfarm payroll employment rose between April 
2011 and April 2012 in four of Oregon’s six broad 
regions.  The five counties in the Oregon portion of the 
Portland metro area led the way with a growth rate of 1.0 
percent over the year.  Smaller gains occurred in Central 
Oregon (0.8%), Southern Oregon (0.5%), and along the 
coast (0.3%).  Eastern Oregon (-0.2%) experienced a 
small employment decline over the year.  The Willamette 
Valley continued to struggle; the region posted a job loss 
of 1.0 percent since April 2011. 
 

 
For more information about your local area, visit the current 
employment statistics (QualityInfo.org/olmisj/CES) and local area 
unemployment statistics (QualityInfo.org/olmisj/LabForce) pages! 

 
 
 

Consumers are statistics.   
                             Customers are people. 
 

Stanley Marcus 
 
 
 

I never keep a scorecard or the batting averages. 
I hate statistics.  What I got to know, I keep in 
my head.    Dizzy Dean 
 

 

FACTS THAT EDUCATE 
Wages and Employment by Occupation 

 in Oregon’s Metro Areas 
Gail Krumenauer 

 
The Bureau of Labor Statistics (BLS) recently released 
its 2011 Occupational Employment and Wages 
estimates for metropolitan areas.  The all-occupation 
median hourly wage in Oregon's metropolitan areas 
showed little difference from the U.S. Portland 
($18.11) and Corvallis ($17.59) had slightly higher 
hourly wages than the U.S. ($16.57).  At $16.42 per 
hour, Salem nearly matched the U.S.  The wages in 
Bend, Eugene, and Medford were slightly lower, 
falling between $15.00 and $16.00 per hour. 
 
In some occupational groups, Oregon's wages differ 
from the nation.  The state's business and financial 
operations occupations posted relatively low wages in 
Oregon. Portland ($29.12) came close to matching the 
U.S. ($29.67), but most other metro areas in the state 
paid closer to $25.00 per hour.  Oregon outperforms 
the U.S. in some other occupational groups; health care 
practitioners and technical occupations are one such 
example. The median hourly wage for this occupational 
group was $28.64 nationwide.  That's far below the 
median wages for all metropolitan areas, which ranged 
from a high of $35.69 in Portland to a low of $33.43 in 
Salem. 
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For other occupational groups, Oregon metros show 
mixed results.  Computer and mathematical jobs in 
Corvallis, for instance, had a median wage of $38.28, 
which exceeds the U.S. median wage ($36.10) by more 
than two dollars per hour. At the same time, jobs in 
these occupations earned nearly ten dollars less per 
hour in Medford ($27.07) and Bend ($27.84) compared 
with the U.S. 
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LEGISLATIVE NEWS 
Submitted by Mark Hoefler 

This compilation of articles is gathered from the National Association of State 
Workforce Agencies (NASWA).  This information does not necessary represent the 
views of NASWA, its individual members, or IAWP. 
 

The Conference Board Employment Trends Index? 
(ETI) Increases in May   
 

Ticker Technologies -- 06/04/12  
The Conference Board Employment Trends Index™ 
(ETI) increased 0.29 percent in May to 108.34, up from 
the revised figure of 108.03 in April.  The May figure is 
7.6 percent higher than a year ago. 
 

'Wage Theft' Becoming Frequent Practice in US  
MyrtleBeachOnline.com -- 06/04/12 
For nearly a year, unemployed home health worker 
Leslie Gilbert of Grand Rapids, Mich., has fought to get 
more than $400 in unpaid wages from her former 
employer.  After months of promises that the money 
would be in her "next paycheck," Gilbert filed a 
complaint in October with the state.  Officials told Focus 
Care Home Health of Southfield, Mich., to either pay 
Gilbert by June 1 or face a formal hearing.  Gilbert still 
doesn't have her money. 
 

New Program Helps Underemployed 
Mainebiz -- 06/05/12  
Maine Department of Labor officials are launching a new 
unemployment initiative this month aimed at keeping 
workers on the job when their employer experiences a 
temporary slowdown in business.  The WorkShare 
program allows workers to remain on the job with 
reduced hours and still collect a modified unemployment 
benefit that partially offsets the loss in wages, according 
to a press release.  Labor Commissioner Robert Winglass 
said the program benefits both businesses and 
employees.   
 

US Economic Outlook Worsens After Jobs Report 
CBS News -- 06/05/12  
The faltering U.S. job market has prompted economists 
to take a much dimmer view of the country's growth 
prospects.  That's a shift from just a few weeks ago, when 
many were upgrading their forecasts. 
 

CBO: Debt could double GDP by 2037 
The Oval - USA Today Blog -- 06/05/12 
The federal debt is expected to be 70% of the gross 
domestic product by the end of this year, and could be 
double the GDP by the year 2037 unless major changes 
are made, the Congressional Budget Office reports. 
 

 
LEGISLATIVE NEWS 

 

Boomers' experience can be an asset in job search 
Yahoo! Finance US -- 06/05/12  
Think changing jobs is difficult?  It can be even harder 
if you're a baby boomer.  Although there are federal 
laws against age discrimination, some employers may 
be reluctant to hire older workers, concerned about 
how long they'll stay and the higher salaries they may 
demand. 
 

New Website Offers Opportunity for Careers in 
Energy 
KGWN TV -- 06/05/12 
For those looking to start a new career, the Wyoming 
Department of Workforce Services might have your 
answer.  They have launched a new website featuring 
energy efficiency training opportunities for Wyoming 
residents.  Finding a good job is not easy these days, 
but because of Wyoming's increased use of a variety of 
energies, the state's Department of Workforce Services 
has created a website to highlight opportunities in those 
areas. 
 

Globalization, Aging Challenge Growth 
NationalJournal.com -- 06/06/12 
Globalization and aging are two sides of the same coin, 
says a noted author who has written extensively about 
socioeconomic trends; as we age and chose to have 
smaller families, we increasingly rely on the affordable 
labor of foreign workers. 
 
5 Jobs With the Most Layoffs 
Yahoo! Finance -- 06/08/12 
Despite a slight dip in applications for unemployment 
benefits last week, the number of layoffs remains far 
higher than usual, Thursday's data shows.  And workers 
in a small handful of sectors continue to be the most 
likely to lose their jobs.  Initial claims filed for the 
week ending June 2 dropped 12,000 to a seasonally 
adjusted 377,000, according to the Department of 
Labor. That was just a tad lower than the 380,000 
economists expected.  Construction counted for about 
14% of unemployed employees filing claims followed 
by administrative assistant positions at about 12% as of 
April, the latest thorough data from the DOL. 
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Reports From Members on the IAWP   
2012 Spring Conference 

 Bend, Oregon 
Doug Barrett  

 
I feel the 2012 Conference was excellent in all 
categories.  I think attendees learned a lot while also 
having a great time.  The Conference organizers deserve 
a big pat on the back. 
 

Amber Schoonover, the emcee, welcomed us on 
Thursday morning. Laurie made a presentation that 
covered several topics, including measures that were 
taken to meet the current budget, the 2013-2015 budget, 
integration with WIA, the unemployment rate, extended 
benefits, REA, how general fund cuts to other agencies 
affect OED, and the move to enhanced on-line services. 
Laurie also took numerous questions from the audience. I 
appreciated her candor in addressing some tough topics. 
 

Stephanie, Ray Cabrera (International Vice President) 
and Bend’s mayor also made short presentations during 
the Welcome Session. 
 

The first breakout session I attended was “Boost Your 
Health,” presented by Alys Alwardt and Dave Nelson. 
Alys and Dave represent HealthWorks. They gave us 
updates on the fitness centers, and advised of the many 
articles available to staff regarding wellness. 
HealthWorks addresses more than physical health, 
including the emotional, financial, interpersonal, aging, 
spiritual and mental aspects of life.  They talked about 
the importance of setting attainable goals for yourself.  
Alys talked about how she prepared for her trip to Nepal 
as she showed some beautiful slides from her big-time 
trek over there.  This was a very informative, yet fun, 
session. 
 

The Awards Luncheon went very well. Amber did a 
great job reading the impressive resumes and introducing 
the winners. Most exciting was the fact that we had 
several International award winners. 
 

Erin Holbrook then presented “Look Good…Do 
Good…Feel Good” to the full audience.  She kind of 
gave a synopsis of her life, with a message of how 
always doing your best is personally rewarding.  She 
talked about the mentors in her life and the need to 
challenge yourself, not just meet the MQs of life.  Her 
presentation expounded the value of humility and 
striving to reach your full potential; it was entertaining 
while educational.  
 

 

Gary Dominick and Patrick Preston then presented 
“What Can You Do for Veterans?”  The passion both 
men have for their job could not help but rub off on the 
audience.  They did a great job of giving staff more 
tools to provide better services to veterans.  They got 
into the specifics of what “Veteran Preference” actually 
entails. They covered WOTC and some not-so-well-
known laws regarding “Veteran Preference.”  It was 
great for staff to get some concrete tools to work with. 
 
Graham Slater of Research started off the next day with 
his presentation on “Key Workforce Challenges.” 
Graham talked about unemployment and the recession, 
pointing out that the number of short-term unemployed 
has not grown much, but that the number of long-term 
unemployed is very high. Graham is a pro; he always 
manages to infuse some humor into some otherwise dry 
topics.  
 

I then attended the “Benefits of Massage Therapy” 
breakout session.  The massage therapist, Gary Hulett, 
appeared to be very knowledgeable and passionate 
about his profession. You can purchase massages from 
Gary on his regular visits to Central Office. 
 
The final presentation was “Rewiring the Brain for 
Audacious Joy” by Anne-Louise Sterry a.k.a. Aunt 
Lena.  To call her hysterical is an understatement.  This 
Canby resident captivated the entire audience with  
her energy, zaniness and wit.  Her comedic routines had 
everyone in stitches.  But do not be deceived into thinking 
she was purely entertainment, as she clearly gave us some 
tools to make us feel happier and be more positive.  By 
using your brain creatively, you can transform your mood 
from anger or sadness to a mood of joy and cheerfulness.  
A good mood makes us more productive as it helps us 
concentrate and get along better with co-workers, 
customers, friends and family.   
 

Amber did a magnificent job hosting, as her energy and 
quick wit kept the audience tuned in at all times. I have 
been to five or six conferences in my 20 years with OED; 
this one was the best.  

 

 
 

“Everything you can imagine is real.”  
― Pablo Picasso 
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Alesa Nason 
 

What I got out of the 2012 IAWP Oregon State 
Convention: 
• The opportunity to meet people I have heard of but 

never seen; to put a face with a name or voice. 

• To interact with my coworkers in a professional setting 
outside of the everyday work environment. 

• A sense of pride hearing my fellow subchapter 
members, brag to other conference participants about 
my handiwork in our donated basket.  It felt nice to 
have my work so appreciated. 

• Re-learning about taking ownership and responsibility 
for my choices; where I’m at is due to my choices. 

• Statistics, trends, and the direction the agency will be 
taking in the near future. 

 
What I enjoyed most from the conference: 
• Wednesday night’s President’s reception, relaxing and 

meeting new people.   
• I really enjoyed the afternoon presentation on Veteran’s 

Services entitled “What Can You Do for Veterans?”  It 
really hit home for me, as I am from a military family, 
having a father and husband who are both disabled vets, 
and both my brothers have served.  Many other non-
immediate family members have also served, including 
two nephews who have recently returned, safely I might 
add, from Afghanistan and Iraq.  It was nice to hear 
about all the services we provide to returning vets.  I 
knew we provided services, but not to that extent, and 
did not know about the preferential services.  It was 
heartening to hear. 

• One of the breakout sessions I attended was the 
“Benefits of Massage” by Gary Hulett.  It was a very 
informative session, as I learned a great deal about 
some of the physiological causes for some of the 
problems I face.   

• The afternoon presentation “Rewiring Your Brain for 
Audacious Joy” by Anne-Louise Sterry/aka Aunt Lena 
was a blast.  It began with Anne-Louise giving us 
pointers about changing our way of thinking; of finding 
our resonating words and choices that make us joyful.  
Then “Aunt Lena” appeared, and regaled us with 
singing, tales of “making your own gravy” and 
changing your words to change your attitude.  It made 
be remember I need to stop taking myself so seriously. 

 

 

Judy Matos 
 

Well it was great and I had a wonderful time.  The first 
workshop I chose “Polished First Impressions, presenter 
Erin Holbrook.  This was a very enlightening workshop 
as Erin shared tips and tricks on how to prepare your 
application.  She did keep reminding us that the job 
announcement is the most important piece of information 
when preparing your application as well as preparing for 
the interview.  
 

 Erin Holbrook was one of the two afternoon presenters.  
She spoke on “Look Good.  Do Good.  Feel Good.”  
Again, she provided a lot of information.  She also 
reinforced in my mind that “YOU” and only you has 
control over how you look, how you do and how you feel, 
and some days will be better than others and others may 
be worse, but just keep focused on the task at hand and do 
your best. 
 

Our own Gary Dominick, State Veterans Program 
Coordinator and Patrick Preston, Astoria’s Vet Rep 
presented the next session, and they spoke on “What Can 
You Do For Veterans?”  They shared stories of some of 
the Vets that OED have helped as well as the types of 
events that have been done and some that are in the 
planning stages.  
 

Friday morning started out with Graham Slater speaking 
on “Key Workforce Challenges.”  Graham provided 
information on not enough jobs, or skilled workers.  He 
also spoke about the difference between UI unemployed 
workers and just unemployed workers.   
 

I then attended his workshop entitled “QualityInfo 
(OLMIS) – A Conversation about the Future.  Here he 
spoke about some of the changes that have happened to 
OLMIS and other possible changes.  We then had an open 
discussion about how to use this system to its full extent. 
 

We had our Business meeting at lunchtime, new officers 
were sworn in, we passed our new by-laws, and the gavel 
was handed from Stephanie Stevens to Ron Sohnrey. 
 

This afternoon speaker was a hoot.  Her name was Anne-
Louise Sterry and Aunt Lena.  If you get a chance go to 
her website and look as some of her videos.  Her topic 
was Rewiring the Brain for Audacious Joy.  This really 
went along with what Erin had shared on Thursday, that  
you control your emotions and thinking.  She did share 
tips on how to make immediate and enduring positive 
changes.  I would love to see more of her presentations. 
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OREGON CHAPTER IAWP AWARDS 

 
Chapter Citation – Group  
Tom Previs picked up the award for Clackamas 
County. 
 
Specialized Customer Service – Individual 
Todd Brown 
 
Service to Veterans –   
Individual – Heather Partipilo 
Group – Heather Partipilo and Ray Morris 
 
 
Award of Merit – 
Individual – Barbee Williams 
Group – Charlene Grafton, Gina Green and 
Tammy Schroeder 
 
 
L. Dale Ross Community Service –  
WorkSource Lane 
 
 
Eric Bergman Service to IAWP –  
Barbee Williams 
 
 
Frank Waller Public Relations – 
Anne Blakeslee 
 
 
Administrative Support Employee 
Performance – 
Catherine Hagerty 
 
 
New Employee Performance –  
Cynthia Durboraw 
 
Professional Employee Performance – 
Melanie Seaman 
 
 
 
 
 

 
OREGON CHAPTER IAWP AWARDS 

 
James Mahoney Managerial – 
Kristin Kahler-Jones 
 
 
Nick Guarriello Office/Section of  the Year – 
WorkSource Lane 
 
 
Retiree of the Year – 
Dennis Brophy 
 
 
Helen Jones Membership – 
Craig Keyston 

 
 
 

INTERNATIONAL AWARD WINNERS 
 

Award of Merit  
Group – Charlene Grafton, Gina Green and 

Tammy Schroeder 
 

Workforce System Customer Service  
Individual – Heather Partipilo 

 
 

Workforce System Customer Service  
Group – WorkSource Lane 

 
 

Retiree of the Year – 
Dennis Brophy 

 
 

2011 High Five Award 
Oregon Chapter 

 
2011 Overall Membership Award 

New Jersey Chapter 
and  

Oregon Chapter 
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WELL BEING 
Dr. Mark Butterfield 

 
Would you like to win a $5 gift card from Starbucks? 
   
Well, I need help solving a question and the first reader 
that offers the correct response to the question will win 
the card as reward for some detective work.   I need the 
name of the television series from the 1950’s or 1960’s, 
and episode fitting the description that follows.  The 
story presented has stayed with me my whole life and I 
know it has value to anyone viewing it. 
 

An outline of the episode the best that I can recollect is 
this: A man employed as an art instructor at a summer 
camp has a young boy student in his sculpting class that 
is particularly talented and inspired.  The boy is shaping 
a clay figurine of a classical Roman warrior holding a 
shield in its left arm, but the figure is missing the right 
arm.  Over a few days, the figure becomes more formed 
to the point of completion.  During the time the boy has 
been working on the figure, the instructor had been 
asking him very delicately why the warrior only has one 
arm.  The boy is evasive and never offers an explanation. 
 

 The director of the camp stops by the art classroom and 
is alarmed to see the one-armed warrior.  The director 
discovers the identity of the student sculptor and relates 
to the instructor that this boy has not finished his 
swimming instruction or even attended other activities 
presented to the campers for skill development. The day 
parents are coming for a visit to camp is nearing, and the 
camp director wants each child to have all projects 
complete.  The boy in the story comes from a wealthy 
family and the director wants desperately to impress the 
boy’s father who he knows by reputation of his success.  
 

The director confronts the instructor and demands the 
boy be forced to put a right arm on the warrior.  The 
instructor defends the boy’s choice and shows the 
director the level of work the other students have done 
which is not at the advanced level of the boy’s work.  
The camp director threatens the instructor with being 
fired, so the instructor at night forms a right arm with a 
raised sword and attaches it to the figure. 
 

The excited boy is the first to return to the classroom on 
the morning of the parents visit and is shocked and 
angered by seeing his work adulterated.  He runs from 
the class inconsolably crying. 

 

WELL BEING   (Cont) 
 

 Hopefully, that is enough background for the cleverest 
of you to answer my question.  The story is as dense as 
a diamond with themes of integrity, bullying, and  
prejudice.  I remember the episode to be perfection in 
production and performance. 
 

To those of you not interested in answering the 
question, I have another question for you: Why did the 
boy sculpt the warrior that only had one arm?  As I 
remember, this answer was aparent in the last scene of 
the episode.  No prize for the answer to that question 
other than your own satisfaction.   
 

Mark J. Butterfield, D.C.          mjbdc@hotmail.com  
 
 

CHANGES TO THE IAWP FOUNDATION  
Ron Sohnrey 

 

The 2011-12 IAWP Foundation met during 
International.  They discussed the possible termination 
of the Foundation and the implications of this action on 
the various grant programs.  There was a motion made, 
seconded, and ultimately passed to disband the 
program by June 30, 2013.  The consensus of the group 
was that the purposes that the Foundation was created 
for back in 1997 are not being met and ultimately the 
Foundation is a drain on the Association.  It is also felt 
that the functions the Foundation was created for can 
be handled by the Association.  There is basically one 
issue that remains to be addressed.  The Nelson Trust 
Fund has some stipulations that the monies are to be 
used for specific activities/reasons.  We will investigate 
this matter further, but basically the understanding is 
that the monies can be transferred to another 501c3, 
which can then use the monies for the purposes they 
were donated for, which is International Development.  
There was a motion made, seconded, and ultimately 
passed to transfer the monies to the IAWP California 
Chapter with the condition that the monies be used for 
International Development for the 2013 IAWP 
Conference in Chicago.  The following individuals 
have been nominated to serve on the 2012-20113 
Foundation Board pending approval of the IAWP 
Board of  Directors: Ron Sohnrey-President, George 
Barthalow-Vice President, Vicki Zimmerlee- 
Secretary-Treasurer, Kathy Bilanko, Thomas Buescher,   
Ray Cabrera, George Faithful, Mikell Fryer, Nancy 
Jinks, Sharon Mike, Val Moeller, David Slimp, Nancy 
Upchurch, and Verna Wade. 
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Aunt Lena 
A Conference Hit in Bend 

 

 

Anne-Louise Sterry is an internationally-known speaker 
and award-winning recording artist, author, singer-
songwriter, and master storyteller.  Unfailingly positive and 
empowering, Portland-based Anne-Louise brings energy 
and rare authenticity to her audiences.  She performs 
across America and Europe in concerts and keynotes in 
person and as her alter-ego Aunt Lena, an amalgam of all 
of Anne-Louise’s exuberant Italian aunts. 

As Aunt Lena, Anne-Louise shares a thought-provoking 
and hilarious approach to living life audaciously.  She not 
only brings smiles to peoples’ faces, but goes a little 
deeper with her cutting-edge Mediterranean wisdom to 
make a real and positive difference in their lives. 
 

*************************************** 
Don’t Forget to Join Misty Rose Sub-Chapter 

                                     
 

1st Annual  Potluck Picnic 
Saturday, July 28, 2012 
11:00 A.M. – 5:00 P.M. 

 

All day ride bracelets at reduced price! 
Call Lonnie for more information  503-612-4233 

 

“Come back to Chicago where it all began” 
By George Barthalow, Conference Program Chair 

 
“Life isn’t a matter of milestones, but, of moments.” --- 

Rose F. Kennedy 
 

It’s exciting to celebrate a significant milestone – and 
it’s even more exciting to celebrate a milestone that’s 
historic, and, be a part of the moment.   
 
As our 100th Anniversary will be celebrated in 
Chicago, we will have an opportunity to share in that 
moment by attending, participating, and contributing to 
a successful, inspiring, enlightening conference. 
Chapters, Districts, and individuals will have an 
opportunity to sponsor moments/events of the 
conference.  Your sponsorships will ensure a successful 
conference – and – will cement your place in our 
Association’s history! 
 
Please continue to watch for upcoming conference 
news releases in the “Countdown,” “Workforce 
Professional,”  “Oregonizer” and e-mail blasts for 
conference updates and for available opportunities to 
help.  This will truly ensure a place for you in this 
historic centennial milestone, and – preserve a moment 
in time! 

Roaring Good Time 

 
 

IAWP 
100th Anniversary will be celebrated in Chicago 

 

WELCOME NEW IAWP MEMBERS 
Eric Gabrielsen 
Joseph Eddy 

Virginia Wright 
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Publication of Oregon Chapter IAWP 
Editors: Barbee A. Williams, Rob Gentle 

Editorial Advisor:  Dennis Brophy 
Proofreader:  Rob Gentle 

 
Something you want to share? 

Interested in Writing for the Oregonizer ?? 
 
 

Send Comments or Submissions to: 
Barbee.A.Williams@state.or.us 

7995 SW Mohawk St. 
Tualatin, OR 97062 

 
 
 
 

IAWP Oregon Chapter Officers: 
President  - Ron Sohnrey 

President Elect – Grant Axtell 
Vice President – Gary Durbin 

Secretary/Treasurer – Bryant Campbell 
Past President – Stephanie Stevens 

 
 
 
 

     
                                                               July 2012  

Greetings from the President 
Hello, as your 2012-13 IAWP Oregon Chapter 
President I want to say thank you for entrusting me to 
lead this wonderful Chapter for the next 12 months. 
Please feel free to contact me with any suggestions you 
may have over the coming months to help me and your 
2012-13 Oregon Chapter Board lead "OUR" group.  I 
will endeavor to make each one of my Oregonizer 
memos informative and a little fun.  During the next 12 
months we are going to continue working on some 
important projects that we started last year, such as our 
Policies and Procedures Manual; and starting some 
new projects, such as developing a plan for better 
managing our money and creating a 3 year strategic 
plan.  Keep an eye out on each upcoming issue for our 
progress.  
 
Business quote for the month (with our budget in 
mind): 
 

A budget tells us what we can't afford, but it doesn't 
keep us from buying it.      William Feather 
 
 
Fun quote for the month: 
 

Just play. Have fun. Enjoy the game. 
Michael Jordan 
 
Sincerely, 
Ron Sohnrey 
President 
IAWP Oregon Chapter 
Rsohnrey1@yahoo.com 
503-507-9084 
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2012 IAWP OREGON CHAPTER  
EXECUTIVE BOARD  

 
President:                     Ron Sohnrey  
President Elect:         Grant Axtell 
Vice President:         Gary Durbin  
Secretary/Treasurer:         Bryant Campbell 
Immediate Past President:  Stephanie Stevens 
   
Subchapter Presidents: 

• Capital  Gina Heiner    
• Crater  Tammy Schroeder  

• Emerald Oscar Scott  
• Misty Rose Mashelle Winters   

• Oregon Trail Vacant    
  

Subchapter Representative: 
• Capital  Judy Mattos   

• Crater  Sandy Watkins 
• Emerald  Stephanie Morelli   

• Misty Rose Barbee Williams   
• Oregon Trail Vacant    

  

• Education Chair: Charlene Grafton   
• Communications Chair: Rob Gentle 
• Legislative Chair:  Rob Gentle    
• Web Site Coordinator:  Steve Strain 

• Oregonizer Editor :  Barbee Williams 
• Chapter Development Chair:  Gary Durbin  
• Membership Coordinator:  Stephanie Stevens  

• Chapter/International Outreach Coordinator: 
 Daniel Quinones    

• Retiree Chair: Jayne Martin     
• Veteran's Coordinator:  Patrick Preston 
• Recognition Chair(s):    

  Tracy Johnson/Julie Davidson  
• Marketing Chair: Susan Oertel  
• Resolutions and Bylaws Chair:  Jeff Long 
• Conference Chair: Grant Axtell    
• Conference Program Coordinator:  
                        Amber Schoonover 
• Local Arrangements Coordinator:   
                         Barbara Thornburg 
 
 

  
 

 

LEGISLATIVE NEWS 
 

This compilation of articles is gathered from the National 
Association of State Workforce Agencies (NASWA). This 
information does not necessary represent the views of NASWA, 
its individual members, or IAWP.  

High veterans' jobless rate leads to state and federal 
initiatives 
Detroit Free Press -- 06/24/12  
In the early 1970s, Anthony Tarkowski learned the 
hard way that some employers did not want to hire 
soldiers returning from the Vietnam War. More than 
four decades later, veterans are still struggling to get 
hired. Their high jobless rate, particularly for the 
youngest ones, is a major problem, sparking a number 
of initiatives on the state and national levels. It's the 
reason Detroit's Cobo Center will play host to a 
massive job fair this week that's expected to draw 
10,000 veterans. 

Video and audio public service announcements on 
new educational program to help unemployed 
veterans available from US Department of Labor 
WFSB Channel 3 -- 06/26/12  
The U.S. Department of Labor has made available 
public service announcements, in video and audio 
formats featuring Secretary of Labor Hilda L. Solis, 
urging unemployed veterans to apply for benefits 
through the Veteran Retraining Assistance Program. 
Both announcements are 46 seconds.  
 
Older workers lead the comeback 
UPI.com -- 06/25/12 
U.S. workers 55 and older have enjoyed the largest 
comeback of any age group in the slowly recovering 
economy, a private research group found. Over the past 
28 months, employment among three age categories -- 
teenagers, workers 35 to 44 yeas old and those 45 to 54 
-- declined, Challenger, Gray & Christmas reported 
Monday. 

Older Workers Enjoy Strongest Job Gains 
The Huffington Post -- 06/26/12  
Older workers benefitted the most from employment 
gains over the past two years, according to a study 
released Monday by outplacement consultancy 
Challenger, Gray and Christmas. Job seekers 55 and 
older accounted for nearly 70 percent of the total 
employment growth since January 2010, according to 
the study, based on analysis of Bureau of Labor 
statistics. 
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FACTS THAT EDUCATE 
Oregon Improves Ranking 

Among Best States for Business 
Gail Krumenauer 

 
Each year, CNBC rates the 50 states for the best places to 
do business. The rankings are based on 51 metrics in 10 
broad categories: the cost of doing business; workforce; 
quality of life; infrastructure and transportation; 
economy; education; technology and innovation; 
business friendliness; access to capital; and cost of living. 
 
Oregon moved up the list this year; the state earned the 
18th best rating for business. Oregon earned its highest 
ratings in access to capital, technology and innovation, 
and infrastructure. Capital was largely evaluated by 
venture capital, while technology and innovation scores 
were based on patents, broadband services, and research 
grants. 
 
CNBC gave Oregon the lowest ratings in education, cost 
of living, and the economy. Education was evaluated on 
metrics such as K-12 class size, student test scores, and 
the number of higher education institutions in the state. 
Economy scores were based on measures such as the 
unemployment rate and job growth. 
 
Texas and Utah were the top-rated states for business in 
2012. These states were both rated highly in the areas of 
workforce, economy, and cost of living. States at the 
bottom of the CNBC rankings include Rhode Island, 
Hawaii, and West Virginia. 

 
 

 
 
 

 

A DATE TO REMEMBER    
 
                         

09/20/12   District VII Conference 09/20/12-09/22/12 
                  (Previously District XIV) Nampa , Idaho 
 
 09/29/12   Tentative IAWP Board Meeting 
 01/12/13   Tentative IAWP Board Meeting 
 05/15/13   Tentative IAWP Board Meeting  
 

------------------------------------------------------------------------------- 

 
CHALLENGE FROM GRANTS PASS 

IAWP 
Submitted by Charlene Grafton  

 
Did you know that right here in Jackson County, our 
community, there is an elementary school in which 
20% of the children attending are homeless, and even 
among those who are not, another 84% of the student 
body faces conditions which qualify them as living 
below the poverty level?   
 
Sadly these statistics represent a harsh, everyday reality 
for the students of Howard Elementary School. This is 
a group of young people who work to overcome these 
bleak conditions daily, as they strive to obtain an 
education that represents the only hope they have for a 
more promising future. 
 
If you've ever wondered what you can do to have a 
meaningful impact that will have a lasting effect on the 
community for years to come, I.A.W.P. has the answer.  
 
I.A.W.P. is partnering with The Oregon Employer 
Council of Jackson County to collect school supplies 
for the 6th grade class at Howard Elementary School.   
 
Please consider making a donation for a great cause. 
We will have a box in the break room to collect items 
or you can donate cash.  Tammy and I will purchase 
the items for you.   
 
For those that are in other offices, please contact 
Charlene for information on making donations. 
Charlene.L.Grafton@state.or.us    
 
Thank you in advance 
Charlene 
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NEWS FROM YOUR IAWP  
DISTRICT VII DIRECTOR 

 
                                                                                7/6/12 
Greetings District VII Members! 
 
I am so excited to be your new (and first) District VII 
Director since the reorganization of the districts.  This is 
going to be an exciting year for all of us if we make the 
most of our membership!  District VII isn’t me, District 
VII is us all together, and we know that we are the best!  
We proved that when we were District XIV, and now we 
have a great opportunity to come out of the gates running 
– as the best district of the association because our 
members – each of you – know the secrets!  Those 
secrets are not really secrets – dedication, assertiveness, 
activity!  We have extra incentive this year to be the best, 
with a member of our district serving as the International 
President (yeah Nancy! You go, girl!) Let’s make Nancy 
proud and help her to shine during her year, as well as 
making ourselves shine.  So my job is to help you shine 
and to showcase your accomplishments.  Let me know 
what I can do to help you.   
 
The District VII fall conference will soon be upon us. I 
am busily engaged in having the best conference ever, so 
mark your calendars for September 20-22!  Due to the 
renewed emphasis by the USDOL on integrity with the 
Integrity Initiative, I have chosen the theme for the 
conference to reflect this by focusing on Work Ethics.  
With this intense focus of integrity, we can gage the 
importance that we must reach as workforce employees 
at the state and local levels.  If our direction is to make 
sure our customers report and act with integrity, we too, 
must reach for a level of standard that is above reproach, 
whether we work in unemployment insurance, 
employment services, programs such as WIA or Trade 
Act, and all levels of management.  Firm adherence to a 
code of high morals added with the quality of being 
honest and fair develops trust among peers, employees 
and to our customers.  As an association, our work ethics 
and integrity can influence the support we receive from 
out administrators as well as potential new members.  
With all this in mind, we’ve set the stage for a fantastic 
line up of speakers for the conference.  I promise to make 
this an experience you won’t forget.  I don’t do “boring” 
so make sure you don’t miss out on a fantastic 
educational opportunity!  I promise you fun, excitement, 
education, good food!  What more could you ask for?   
 

 
No one will walk away without gaining something by 
attending!   
 
We will have a board meeting at 3pm on Thursday, 
September 20th, for all those on the board.  Please plan 
to be there and on time.   
 
At 6pm join me for Lu’s 
Luau…food…drinks…games...networking…team 
building…need I say more?  Don’t forget to wear your 
best Hawaiian shirt or outfit.  Prizes will be awarded. 
 
Friday morning join us in the lobby for a continental 
breakfast hosted by the hotel.  If you are not staying at 
the hotel, you are still invited to the breakfast.   
 
Friday’s conference begins with a great line up.  The 
speakers will open your minds and expand your 
knowledge with twists that will keep you guessing!  
Lunch will be provided and guaranteed to please your 
taste buds.  No one will go hungry and gluten free 
foods will be on the menu! 
 
A group dinner will be held at a local restaurant.  It will 
be Dutch Treat, but the price is very reasonable at only 
$14.82 per person, which includes tax and tip.   
 
Saturday morning we will have a general membership 
meeting, so bring your questions, concerns, ideas, and 
appetites, because we will have the continental 
breakfast in the lobby hosted by the hotel once again.     
 
So set the date and plan to join us at the Holiday Inn 
Express in Nampa Idaho.  It is a lovely site just off the 
interstate.  Rooms are $86.16 (includes tax) per night.  
Call (208) 466-4045 before 9/6/12 to make your 
reservations. Be sure to ask for the rooms for IAWP 
conference. 
 
Looking forward to see you,   

 

Lu Lineberry 
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 District VII Conference 2012  
Holiday Inn Express 

4104 East Flamingo Avenue 
Nampa Idaho 

(208) 466-4045 
 

9/20/2012 - 9/22/2012 
 

Thursday afternoon – 3pm 
District VII Council Meeting 

 
Thursday evening - Early Bird 6pm 

Meet and greet your fellow IAWP District VII 
members 

At Lu’s Luau – games – prizes – food - drinks 
 

Friday - Workshops/Training 
 

 
Keynote Speaker - Captain Bill Gardiner 

Idaho State Police 
 
 
 

 
District VII Conference 2012 

 
Ethics in the Workplace 

from a Law Enforcement Perspective 
 

This course will analyze the ethical standards police 
officers are held to and compare them to those in the 
private sector. Adopting a high standard of ethical 
principles improves a person’s reputation, moral fiber, 
and integrity.  
 
Bud Swanson – Senior Workforce Consultant –  
IDOL Mental Health Workout  
Milt Smith – Office of Veteran Affairs  
Chris Orders – IDOL Local Office Manager  
 
Workplace Ethics – Chris will wrap up our workplace 
ethics theme with insightful and timely information.  
Lunch will be provided  
 
Dinner - Group Dinner – Dutch Treat  
 
Saturday - District VII all members business 
meeting  
8:30am - 12pm  
 
 
The hotel offers continental breakfast each morning 
at their breakfast bar, just outside the conference 
room.  
The hotel has reserved a block of 20 rooms-15 
double and 5 single (King beds). Cost for rooms is 
$83.16 per night **this includes taxes**  
 
Anyone wishing to stay over Saturday night will get 
the same rate.  
 
 

ASK FOR BLOCK OF ROOMS FOR IAWP 
CONFERENCE WHEN MAKING YOUR 

RESERVATION! 
 

Call 208-466-4045 
Before 9/6/12 for reservations 
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MISTY ROSE PICNIC  
OAKS PARK 

Submitted by Lonnie Martinez 
 

I.A.W.P. Misty Rose Subchapter 1st Annual  
Team Building / Family BBQ  

 

 
Picnic Planning Committee 

 Wow, what a great event!  I really appreciate the 
opportunity to exercise and demonstrate my 
organizational and project management skills.  This is 
one of the benefits of being an IAWP member! 

 

The picnic idea was created as a way to get our members 
engaged, to include their families, and get the IAWP 
buzz started again.  The location was selected by the 
board and then the ball started rolling.  We negotiated the 
contract and paid the deposit. The contract and budget 
was developed, reviewed, submitted and discussed at our 
Misty Rose Board Meetings.  All members are invited to 
attend the board meeting.  (Contact Mashelle Winters for 
date and time.)  A plan to continually notify members 
was put into place. Emails continued to circulate to 
remind members of the event, the RSVP list was at 
approximately 100 at the beginning of the 07.23.12 
week!  As a result of continual e-mails, the RSVP list 
topped out at 210! 

 

We visited the venue and worked on the site flow.   I was 
able to plan the menu and do the shopping.  We had 25 # 
of chicken which I par boiled to expedite the cooking 
process.  I arrived at the venue at 8:30 a.m. on 07.28.12.  
Mashelle, Michelle, Susan, Sofia, Barbee and I set up the 
area and secured additional tables.  I started cooking 
around 10:30 AM., when the BBQ arrived.  Guests 
arrived steadily from 11:00 a.m. to 3:00 p.m.  Most 
brought a potluck dish and then proceeded to have some 
lunch, then hurried off to the rides. We felt bad because 
we actually ran out of food by 3:00 PM but we did have 
some that were “surprise” guests!  I stopped cooking 
after 150 burgers, 65 hot dogs & 25 # of chicken were 
cooked.   

 

MISTY ROSE PICNIC 
 

We also ran out of beverages after 96 bottles of water, 
24 boxes of juice, 96 cans of assorted soda pop at 
around 3:00 p.m.   
 

People sat around and spent time with their families 
and fellow members’ families. I broke down and went 
on a couple rides after purchasing my bracelet.   
 

The feedback was good:  great diversity, thanks for the 
many reminders or I wouldn’t have known; I want to 
become an active member of Misty Rose; thank you so 
much for this; good job, just to name a few. 

 

All in all I feel as if this was a great success.  I wanted 
to gather some pertinent information from the attending 
members in the form of a survey, but we decided to do 
a survey monkey, which I am currently working on.  I 
am hoping to gauge what our members want out of 
their membership and strive to advocate for those 
objectives.  What a great opportunity to demonstrate 
and use skills not used on a daily basis at work! I want 
to first thank all of you that attended the event, and 
second, thank IAWP for this opportunity! 
 

 
Misty Rose Picnic 

 
 

WELL BEING 
Dr. Mark Butterfield 

 

Kelly Blanchard of the Central Office is the WINNER 
of the challenge presented in last month’s “Well 
Being” article.  The correct answer to the question is: 
“The Contest for Aaron Gold” aired on the TV series 
Alfred Hitchcock Presents.  This episode is viewable 
on YouTube.   
 

Kelly, you are a Rock Star of a researcher.  Enjoy that 
Frappuccino on one of these hot summer days.  Thank 
you to all that participated in the challenge. 
 

Mark J. Butterfield, D.C. mjbdc@hotmail.com 
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                                                           August/September                                              

Greetings from the President, 

The 2012-13 IAWP Oregon Chapter Executive Board 

met on August 4, 2012 to kick off the 2012-13 year.  It 

was a great meeting with a mixture of new faces and 

veteran faces.  We are always looking for new faces.  If 

you are interested in getting involved, either on a 

Chapter or Subchapter level, reach out to the many 

"leaders" of our Association.  If you are curious who 

that may be look at our website: www.iawporegon.org 
 

I attended the first ever District VII conference in 

Nampa Idaho, September 21 - 22, 2012.  I was excited 

to be representing the Oregon Chapter and letting our 

fellow District VII chapters know what we are up to. 
 

Our next Oregon Chapter Executive Board meeting 

was for the following weekend, September 29, 2012.  I 

am very energized about our new board and the 

prospects of the new year.  Stay tuned as I keep 

everyone up to date on the big activities that are 

planned for this year. 
 

As always, feel free to contact me with any suggestions 

you may have to help me and your 2012-13 Oregon 

Chapter Board lead "OUR" Chapter through this next 

year.   
 

Business quote (with our 2012-13 year in mind): 

I like thinking big.  If you’re going to be thinking 

anything, you might as well think big. – Donald Trump 

 

Fun quote for the month: 

Be nice to nerds. Chances are you’ll end up working 

for one. – Bill Gates 

(Something to teach our kids/grandkids…) 
 

Sincerely, 

Ron Sohnrey 

President 

IAWP Oregon Chapter 

Rsohnrey1@yahoo.com 

503-507-9084 

 
 

mailto:Barbee.A.Williams@state.or.us
http://www.iawporegon.org/
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ADDITIONAL NEWS  

FROM YOUR PRESIDENT 
 

The 2012-13 IAWP Oregon Chapter Executive Board 

met for the second time on September 29, 2012.  Our 

agenda focused on activities to increase the effectiveness 

of the Oregon Chapter.  We put together committees to 

work on our Policies and Procedures Manual & Chapter 

Bylaws; our Business Continuity Plan; and our Three 

Year Strategic Plan.  In addition, a group of people from 

the Executive Board, committed to attaining their 

certification in the Workforce Professional Development 

Program (WPDP), which has been revamped and is now 

online.  These committees are very excited and enthused 

and have a lot of work to do this coming year. I will give 

an update in the coming months as things are 

accomplished.   

As stated on the IAWP International Website:  

Education = Better Lives. To grow as people and to grow 

in our careers, we need to be lifelong learners. That's 

why IAWP is committed to helping its members achieve 

their education and training goals. 

WPDP is a series of study guides and examinations 

designed to measure and recognize an individual's 

knowledge of workforce development programs. Created 

in 1988, WPDP gives workforce professionals an 

opportunity to enhance knowledge and career growth. 

Resource guides and exams currently available are The 

History of Workforce Development, Business and Job 

Seeker, Unemployment Insurance, and Labor Market 

Information. 

On September 21 - 22, 2012 I attended the first ever, 

District VII conference in Nampa Idaho.  The conference 

was a big success.  Thursday afternoon was the District 

VII Council meeting.  Thursday evening was the District 

VII Director's reception, which included great food, good 

company, fun activities, and possibilities for learning and 

growing as professionals and individuals.  Friday was the 

key portion of the conference with a multitude of 

speakers and educational topics.  There were speakers on 

a variety of topics, including ethics in the workplace, 

veteran's topics, and mental health.  For me the part of 

the conference that hit home the most for me was the 

presentation on ethics by Idaho State Police Captain Bill 

Gardiner.  I believe that ethics is vital in our personal and 

professional lives.  It holds us accountable to not only 

our actions, but to our way of thinking that precedes 

those actions.   

 

 

ADDITIONAL NEWS (Con’t) 
 

Saturday morning was the District VII General 

Membership Meeting.  A HUGE thank you to Lu 

Lineberry, District VII Director, and the Idaho Chapter, 

for their hospitality and for hosting a wonderful event. 
 

Educational quote with the WPDP program in mind: 

Education is the most powerful weapon which you can 

use to change the world. – Nelson Mandela  
 

Fun quote for the month: 

Do not take life too seriously.  You will never get out of 

it alive. – Elbert Hubbard 
 

 

MEMBERSHIP AWARDS 
Presented by Stephanie Stevens 

 

A little known part of the annual IAWP awards process 

is the Membership Awards.  Every year the Oregon 

chapter awards the Helen Jones Memorial membership 

award to the member that has recruited the most new 

members.  This is a state based award. 
 

On the International front IAWP also has awards for 

membership recruitment.  These are known the Gold, 

Silver, and Bronze Key membership awards.  Any 

member that recruits enough new members to fall into 

these categories is automatically forwarded to 

international. 
 

 The Gold Key is awarded to recognize all 

individuals who recruit 50 or more new members 

during the membership year.  

 

 The Silver Key is awarded to recognize all 

individuals who recruit 25 or more new members 

during the membership year.  

 

 The Bronze Key is awarded to recognize all 

individuals who recruit 10 or more new members 

during the membership year. 
 

Each year there are state and international membership 

contests and recruitment drives that the current state 

and international membership chair runs.  All members 

are encouraged to sign up new members by 

encouraging and advising their co-workers on the 

benefits of being a member of IAWP. 
 

If you are a member that plans on retiring soon, 

remember that you can continue to be a member as a 

retiree.  For more information on this please contact 

Stephanie Stevens at stephanie.j.stevens@state.or.us.  

mailto:stephanie.j.stevens@state.or.us
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LEGISLATIVE NEWS 

“Boots on the Beach” 
September 11, 2012 

 

U.S. Senators Jeff Merkley, Ron Wyden and Mark 

Begich (D-AK) today introduced an amendment to 

employ veterans as coordinators of community clean ups 

of marine debris from the Japanese tsunami of last year. 

They offered the amendment to the Veterans Job Corps 

Act of 2012, which is being considered in the Senate this 

week.  
 

The Veterans Job Corps Act of 2012 would put veterans 

to work throughout the U.S. as law enforcement officers 

and firefighters as well as on conservation projects. It 

would also provide training and career transition 

assistance to unemployed veterans. Young veterans 

particularly struggle with a higher unemployment rate 

than the general population, about 11%. The $1 billion 

dollar program is paid for by increasing tax enforcement 

on delinquent Medicare providers and others who owe 

more than $50,000 in back taxes.  
 

“We need to clean up the tsunami debris coming our 

way, and plenty of veterans need jobs,” said Sen. 

Merkley. “The answer isn’t complicated. Our veterans 

have the leadership skills to do a great job tackling this 

challenge. This amendment makes sure veterans have 

much-needed jobs to come home to and our coastal 

communities get the help they need”  
 

“Our nation cannot stand by as veterans struggle to find 

work. Nor can we ignore the real crisis of tsunami debris 

washing up on our beaches and estuaries. Our legislation 

is a way to take advantage of veterans’ unique skills and 

help address both problems,” said Senator Wyden.  
 

“We know that the military does a great job of training 

men and women to be team leaders, but that after their 

service these vets often feel isolated from their 

communities.” said Begich. “At the same time, Alaska, 

the west coast, and Hawaii face an onslaught of marine 

debris from the Japanese tsunami which the 

administration has yet to address.   

 

Our amendment would use the leadership skills the vets 

developed in the military and get them connected to their 

communities, putting them to work organizing volunteers 

to clean-up the tsunami debris which is threatening our 

coasts. It is a classic win-win situation.”  

 
 

 

LEGISLATIVE NEWS 

“Boots on the Beach” 
(Con’t) 

 

 

The amendment would ensure that 5%, or $50 million, 

was set aside to hire veterans to help coordinate 

community clean-ups of marine debris from the 

tsunami which is inundating west coast and Alaska 

beaches. In addition to employing veterans, the funds 

could also be used for logistical support for the clean-

ups, for things like supplies, transportation or marine 

debris disposal.  
 

Under the amendment, the $50 million would be 

administered in grants from the National Oceanic and 

Atmospheric Administration (NOAA) to non-

governmental organizations or state or local 

governments to hire veterans as part of their marine 

debris response efforts.  

From U.S. Senator Jeff Merkley’s Website 
www.merkley.senate.gov/newsroom/press/release/?id 

 

 

 

 

A DATE TO REMEMBER  
01/12/13 Winter Board Meeting  (location - 

Clockworks Cafe, Salem OR) 

 

05/15/13 Spring Board Meeting (location - Hallmark 

Resort, Newport OR) 

 

05/16/13 - 05/17/13 Oregon Chapter Conference 

(location - Hallmark Resort, Newport, OR 

 

 
------------------------------------------------------------------------------- 

 

 

NEW MEMBERS 

 

Marem Flores        Valerie Coy        Teresa Baca 

Bryan Malonson    Alan Osborn       Angela Skidmore 

Ann Nguyen          Dawn Simpson   Austin Folnagy 

Daniel Ramirez     Melissa Leoni      Marc Huchette 

Charles Hanger     Shawn Fleming    Rose Krumdieck   

Judith Meegan      William Elfering   Greg Ivers    

Heidi Silva            Nicole Sears         Andrea Burcham   

Carrie Stromme    Vicki Edinger        Alan Carrington    

Edward Susman-Whitely     Benjamin Johnson   

                         Christine McCreedy 
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FACTS THAT EDUCATE 

Key Workforce Challenge:  

Connecting Training to Workforce Needs 
Katharine Williams 

Employment Economist 
 

The Employment Department projects nearly one-third 

of Oregon's job openings through 2020 will require 

workers with postsecondary training, college, or 

advanced degrees. But just having the degree is not 

enough to land these jobs. Workers also need to have the 

right skill set, which is formed by a mix of education, 

related work experience, and other training.  
 

To remain competitive, especially in the current 

economic climate, many workers are going back to 

school or taking some sort of training to refresh or 

supplement their skills. Enrollment levels at Oregon's 

community colleges and universities have continued to 

climb since the start of the recession, while the share of 

Oregonians age 25 and over with "some college or 

Associate degree" increased 2.6 percentage points 

between 2007 and 2010. 
 

The graph below shows the level of education needed to 

meet the projected employment demand. Looking at the 

minimum education requirement, or the level generally 

necessary to meet the minimum entry requirement for an 

occupation, one-third of job openings between 2010 and 

2020 will require a postsecondary or higher degree. If we 

apply the competitive education level for all occupations, 

or the education level that would help job seekers be 

more competitive in the labor market for a particular 

occupation, six out of every 10 job openings over the 10-

year period are projected to require at least 

postsecondary training.  
 

During times of rapid economic growth, employers tend 

to look for the minimum education level among job 

seekers. When the economy is slow, with fewer job 

openings and many job seekers trying to fill those 

openings, employers tend to look for the competitive 

education level when hiring. Overall, Oregon's 

population has roughly the right education levels to meet 

businesses' job needs.  

 

 

  

 

FACTS THAT EDUCATE 

Key Workforce Challenge:  

Connecting Training to Workforce Needs 
(Con’t) 

 
 

 
 

 

 

 

Craig Keyston  

1947 - 2012 
 

Many of us from all over Oregon lost a great friend in 

IAWP on Tuesday, Oct 2.   

 

Our friend, Craig Keyston, was more than just an 

Oregon IAWP representative, he was known and 

respected by members from all the states and our 

international members. The ripple will be felt 

throughout the organization.   

 

We would like to recognize the memories some of you 

have of your first meeting with Craig or how he helped 

or mentored you.  Please send any memory you would 

like to share to me and we will put together a collection 

of people’s thoughts and stories for a future issue of the 

Oregonizer.  Barbee.A.Williams@state.or.us  (Please 

be advised that these stories will also be sent to the 

International editors for their publications.) 

 

mailto:Barbee.A.Williams@state.or.us
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Publication of Oregon Chapter IAWP 
Editor: Barbee A. Williams 

Editorial Advisor:  Dennis Brophy 
 
 
 
 

Send Comments or Submissions to: 
Barbee.A.Williams@state.or.us 

7995 SW Mohawk St. 
Tualatin, OR 97062 

~~~~~~~~~~~~~~~~~~~ 
 

IAWP Oregon Chapter Officers: 
President  - Ron Sohnrey 

President Elect – Grant Axtell 
Vice President – Gary Durbin 

Secretary/Treasurer – Bryant Campbell 
Past President – Stephanie Stevens 

 
 

Something you want to share? 
Interested in Writing for the Oregonizer ?? 

 
Your comments and ideas are welcome! 

 
Looking for contributors that have information that members 
of IAWP would be interested in. 
 
 
 

 
GREETINGS FROM THE PRESIDENT 

October/November  
                                             

Summer is over, Fall is here.  October has Halloween, 
November has Thanksgiving, and December has 
Christmas.  Right now is the time of the year we try to 
settle down and get some work done around the house 
and make time for the families.  
 
The Subchapters are busy with various activities, 
including Fall Educational opportunities.  Check in 
with your subchapter leadership and find out what they 
have going on. 
 
The Chapter will be working on some activities in the 
various committees we have, as well as a group of us 
who have committed to attaining their WPDP 
(Workforce Professional Development Program) 
Masters Certification. 
 
Motivational quote for the month: 
“To every man there comes that special moment when 
he will be figuratively tapped on the shoulder and 
offered the chance to do a special thing unique to him.  
What a tragedy if that moment finds him unprepared or 
unqualified for that work which could have been his 
finest hour.” – Winston Churchill, English Politician, 
Leader and Author 
 
Happiness quote for the month: 
“Happiness resides not in possessions and not in gold; 
the feeling of happiness dwells in the soul.” – 
Democritus 
 
Sincerely, 
Ron Sohnrey, President 
IAWP Oregon Chapter 
Rsohnrey1@yahoo.com 
503-507-9084 
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ADDITIONAL NEWS  
FROM YOUR PRESIDENT 

 

ETHICS 
 

During the recent District VII Conference in Nampa Idaho we 
were fortunate enough to have a seminar on "Ethics".  This 
seminar was given by Idaho State Police Captain Bill 
Gardiner.  This particular seminar was the most inspiring part 
of the conference for me personally.  I truly believe that not 
only are ethics important in your job, but it is also what makes 
a person choose the right decisions in tough times. It is what 
makes you decide to do the right thing when it is going to be 
tougher, instead of doing what is simpler and easier - usually 
the wrong thing. 
 
Ethics is defined by Merriam Webster’s dictionary as “the 
discipline dealing with what is good and bad and with moral 
duty and obligation.  A set of moral principles.  A theory or 
system of moral values.  A guiding philosophy. 
 
I like Captain Gardiner's definition of ethics, “A code of 
values which guides our choices and actions and determines 
the purpose and course of our lives.”  
 
Captain Gardiner gave examples of when he, or some of his 
co-worker/subordinates ran into times when making the 
"Ethical" decision was tough, but the right thing to do.  He 
talked about how your career is like erecting a building.  
Constructing a strong foundation is key (that is your ethics.)  
When temptations appear your ethics are what keep you 
strong.  You MUST build a strong ethical foundation to fight 
these temptations; having a strong ethical foundation enables 
you to fight those temptations.  When you believe in 
something you should stand up for what you believe in, our 
ethics can help us do that.   
 
Building your career - what do you want to do with your life.  
Ethics helps us make those choices.  One of the primary keys 
of ethics is confidentiality.  Confidentiality is an extremely 
important faucet of our jobs.  Decisions we make centered 
around confidentiality can change lives.  You have to take 
your actions into account, at all times, with regards to ethical 
considerations.   
 
Four primary causes of ethical violations: 

1) Anger 
2) Lust 
3) Greed 
4) Peer Pressure 

 
                             
 
 
 

 

ADDITIONAL NEWS (Con’t) 
 

Everyone needs to be conscious of the causes of ethical 
violations and be on the look out for them.  Even if you 
think you have control over these emotions, you need 
to be watchful on the areas you think you possess the 
greatest control over.  It's easy to acknowledge having 
a loss of control in areas you struggle with, but it's 
harder to see losing your control over the areas you 
think you have a stronger control over.  However, 
when you do lose control in those areas it can be even 
more detrimental. 
 
Five most common workplace ethics violations: 

1) Employer Intimidation 
2) Safety Violations 
3) Time Theft 
4) Stealing 
5) Misconduct (sexual, age, discrimination, etc.) 

 
Consequences of breaching the public's trust can 
include, but are not limited to: criminal action; loss of 
personal and professional reputation; and loss of public 
support and potential funding for the Department and 
for the profession.  The actions of one employee can, 
and does, impact everyone.  If there is a "perceived" 
ethical violation address it immediately, so it doesn't 
escalate and worsen. 
 
It is imperative that as employees of the State of 
Oregon, and overseers of the public's trust (and funds), 
we do the right thing.   
 
Ron Sohnrey, President 
 
 

A DATE TO REMEMBER  
01/12/13 Winter Board Meeting  (location - 
Clockworks Cafe, Salem OR) 
 
05/15/13 Spring Board Meeting (location - Hallmark 
Resort, Newport OR) 
 
05/16/13 - 05/17/13 Oregon Chapter Conference 
(location - Hallmark Resort, Newport, OR) 
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2012 IAWP AWARDS RECOGNITION 
OVERVIEW 

 

The annual IAWP Oregon Chapter Awards program is once 
again accepting nominations for outstanding performance. 
You will want to begin by reviewing the various awards listed 
below and identifying individuals or groups who meet the 
criteria and have made significant contributions during 
calendar year 2012 (for some awards – multiple years). Be 
sure to consider employees from our workforce partners who 
are eligible for nomination in many of the Award categories. 
The deadline for receipt of nominations is January 23rd, 
2013.   Additional information is available on the IAWP 
Oregon Chapter Website at: 
http://www.iawporegon.org/awards.html 
 
If you have questions, please contact Oregon Chapter 
Activity Co-Chair Tracy Johnson,  
tracy.e.johnson@state.or.us or Co-Chair Julie Davidson 
julie.m.davidson@state.or.us 
 

Award of Merit  – (International Development Award has 
been consolidated into this award).  The most prestigious 
award presented to an IAWP member, recognizing 
outstanding service or achievement beyond normal 
expectations or job requirements. All or the major part of the 
activity/performance to be considered must have occurred 
during the calendar year preceding the year in which the 
award is granted.  Accomplishments may have been in either 
promoting workforce development programs/initiatives or in 
advancing IAWP objectives. Nomination categories: 
Individual (IAWP member) and Group (66 2/3 must be IAWP 
members).  
Judged: Oregon Chapter, with winner(s) potentially 
forwarded for judging at International under Workforce 
System Customer Service Award.  (Expanded criteria to 
include international outreach.)   
 

Citation Award  - Think Employers! The award recognizes 
outstanding private sector (not Workforce entity) contributions 
in promoting workforce development programs/initiatives or 
in advancing IAWP objectives. Nomination categories: 
Individual (non-member/private sector) and Group (non-
member/private sector). Must be nominated by an IAWP 
member or group where at least one person is a member.  
Judged: Oregon Chapter, with winner(s) potentially 
forwarded for judging at International under Workforce 
System Customer Service Award. 
 

Administrative Support Employee Performance Award - 
Recognizes outstanding and conscientious service in the 
performance of assigned duties. Candidates must have been 
employed by the Employment Department for a period of not 
less than one year preceding March 1, 2012.  Nomination 
category: Individual or Group.  
Judged: Oregon Chapter.  
 

 

Services to Veterans Award - Recognizes outstanding 
accomplishments in providing services to Veterans. 
Nomination categories: Individual (must be a Veteran) 
and Group. Nominees need not be an IAWP member if 
nominated by an IAWP member or group where at 
least one person is a member.  
Judged: Oregon Chapter, with winner(s) potentially 
forwarded for judging at International under Workforce 
System Customer Service Award.  
 

Specialized Customer Service Award - Recognizes 
outstanding service delivered to a specific (specialized) 
segment of the workforce including but not limited to 
people with disabilities, vocational rehabilitation, 
welfare-to-work, and youth. (Nominations for services to 
Veterans should be submitted for the Veterans Award and 
not in this award category.) Nomination categories: 
Individual and Group. Nominees need not be an IAWP 
member if nominated by an IAWP member or group 
where at least one person is a member.  
Judged: Oregon Chapter, with winner(s) potentially 
forwarded for judging at International under Workforce 
System Customer Service Award.  
 

Unemployment Insurance Award - Recognizes an 
outstanding, innovative, unemployment (UI) program that 
features creativity, improved operational efficiency and 
improved customer service. The program can be in any 
area of UI including, but not limited to; claims, tax, 
benefits, audit, and/or quality control. Nomination 
categories: Individual and Group. Nominees need not be 
an IAWP member if nominated by an IAWP member or 
group where at least one person is a member.  
Judged: Oregon Chapter, with winner(s) potentially 
forwarded for judging at International under Workforce 
System Customer Service Award.  
 

Nick Guarriello Office/Section of the Year Award - 
Recognizes a Field Office, Satellite Office, One- Stop or 
Section for exceptional service to the Association and/or 
outstanding commitment to employment, unemployment, 
training, child care or related programs in the workforce 
development arena. Nomination categories: Small (20 or 
less employees) and Large (21 or more employees). Must 
be nominated by an IAWP member, although a team of 
members and non-members may submit a nomination.  
Judged: Oregon Chapter. Nominations from one-stop 
offices are encouraged and winner(s) potentially forwarded 
for judging at International under Workforce System 
Customer Service Award.  
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Retiree DOER’s Award - Recognizes a retiree who leads an 
active retirement life, including contributions made to IAWP 
and in their local community. Nomination category: Individual 
(IAWP member). Must have retired from the public sector. 
The nominee’s membership status may be retired, full or life. 
IAWP membership is required in both the year during which 
the activity occurred and the year in which the nomination was 
submitted.  The major part of the activity/performance to be 
considered must have occurred during the calendar year 
preceding the year in which the award is granted.  
Judged: Oregon Chapter, with winner(s) potentially 
forwarded for judging at International under Workforce 
System Customer Service Award. 
 
James Mahoney Managerial Performance Award - 
Recognizes outstanding and conscientious service in the 
performance of assigned duties. Nomination category: 
Individual or Group. Any management employee, employed 
for not less than one year preceding March 1, 2012.   Judged: 
Oregon Chapter.  
 
Professional Employee Performance Award - Recognizes 
outstanding and conscientious service in the performance of 
assigned duties. Any employee. Candidates must have been 
employed by the Employment Department for a period not 
less than 18 months prior to December 31, of the current year.  
Nomination category: Individual or Group.   Judged: Oregon 
Chapter.  
 
New Employee Performance Award - Recognizes 
outstanding and conscientious service in the performance of 
assigned duties. Nomination category: Individual or Group. 
Must have been employed for no more than 18 months prior to 
December 31, 2012.  Judged: Oregon Chapter.  
 
Eric Bergman Service to IAWP Award - Recognizes 
outstanding dedication and service to IAWP at the Subchapter, 
Chapter, District, and/or International level. The nominee 
must have provided outstanding contributions to the 
association, not only during the calendar year, but also during 
preceding years.  The activity or activities of the individual 
nominated should demonstrate a sustained and dedicated 
commitment to IAWP.  
Nomination category: Individual (IAWP member).   
Judged: Oregon Chapter.  
 
Frank Waller Public   - Recognizes excellence in 
promoting the Oregon Employment Department with the 
public, employers, and/or with applicants.  
Nominations category: Individual. Must be an IAWP 
member or any employee of the Oregon Employment 
Department. 
 Judged: Oregon Chapter.  
 
 
 

 

L. Dale Ross Community Service Award - 
Recognizes significant contributions made as a volunteer 
within the local community.  
Nomination category: Individual. Judged: Oregon 
Chapter.  
 

-------------------------------------------------- 

 
CRATER SUBCHAPTER RECOGNIZES VETS 

 

Crater Sub-Chapter recognized Vets in all four offices 
with a $5.00 Subway gift card.  
 
Recognized: 
 

 Klamath Falls: Orlando Williams 
 

 Roseburg: Tom Rapant 
                   Rusty Rowland 
 

Grants Pass: Dave Smith 
                     Brad Moore 
                     Paul Martin 
 

Medford: Jim Perkins 
                Chuck Schlect 
                Chuck Hanger 

 
 

 
Helen Jones Memorial Membership Award 

2011 
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FACTS THAT EDUCATE 
 

HELP WANTED ONLINE  
JOB ADS IN OREGON  

Gail Krumenauer, Employment Economist 
 

Online ads are collected by Wanted Analytics and reported 
each month through The Conference Board's Help Wanted 
OnLine (HWOL) data series. Ad volume can serve as one 
proxy for measuring current hiring demand.  
 
In October, the total HWOL ad volume of 60,000 in Oregon 
changed little from 59,600 total ads in September. Nationally, 
total ads dropped slightly from 4.8 million in September to 4.7 
million in October. Total October HWOL ads did increase for 
both Oregon and the U.S. from the previous year though. 
Between October 2011 and October 2012, Oregon's total ad 
volume rose by 17 percent, while the U.S. ad volume 
increased by 11 percent. Both Oregon and the U.S. have 
shown positive year-to-year total ad gains each month since 
January 2010. 
 

   
 

While Oregon has roughly mirrored the U.S. in year-over-year 
ad growth recently, the state's rebound to average pre-
recession ad totals has lagged behind the U.S. In November 
2011, the 12-month moving average of total HWOL ads 
across the U.S. returned to its point at the beginning of the 
recession. In Oregon, the 12-month moving average in 
October reached 81 percent of the pre-recession total ad 
volume. 

 

The HWOL series is not a direct measure of job 
vacancies because the level of online ads may not 
accurately capture the number of available jobs.  
 

Employers often leave ads online as a way to collect 
resumes for future vacancies, or use one ad to fill 
multiple openings. Generally, the number of online ads 
slightly overestimates the number of job vacancies.   
 

 

JACKSON  COUNTY:  SECOND-HIGHEST 
RATE OF TELECOMMUTING  

IN THE NATION 
Katharine Williams, Employment Economist 

 

According to the American Community Survey (ACS), 
Jackson County (also known as the Medford 
metropolitan area or MSA) had the second-greatest 
share of home-based workers among all MSAs in 2010. 
Home-based workers are defined as those that usually 
work from home. In Medford, 8.4 percent of the 
workforce reported telecommuting in 2010.  
 

The Boulder (Colorado) MSA took first COUNplace in 
the rankings, with 10.9 percent of its workforce 
working from home in 2010. Minnesota was the only 
state that could boast having two MSAs on the top 10 
list: Mankato-North Mankato ranked sixth highest, and 
St. Cloud took eighth place. 
 
Nationally, the percentage of workers who worked the 
majority of the workweek at home increased from 3.6 
percent to 4.3 percent of the population between 2005 
and 2010, according to the ACS.  
 
Looking at Oregon, all six metropolitan areas outpaced 
the U.S. in the share of telecommuters in the 
workforce. After Medford, Corvallis had the second-
highest share of home workers in 2010 at 6.8 percent. 
Bend saw the largest growth in its share of 
telecommuters between 2005 and 2010, with an 
increase from 4.4 percent of home workers to 6.6 
percent. Salem posted the smallest share of those 
usually working from home, at 5.2 percent in 2010.  
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WELL BEING 
Mark Butterfield, D.C. 

 

In the past months information about a poison present in 
our food supply has been appearing in professional 
journals that cross my desk.  The poison is an element 
named bromine which is part of the family of elements 
named halogens.  The halogen family also includes, 
chlorine, fluorine, and maybe most importantly iodine.  
The problem is that bromine likes to go to receptors sites 
in the human body where iodine is utilized for life 
sustaining chemical processes, and take over that site - 
much like a big brother treats his little brother when it 
comes to sharing a bag of Ho-Hos. 
 
Big Brother Bromine is found in our environment from 
many sources: present in plastics, medications, some soft 
drinks, some wheat flours, and strawberries grown in 
California treated with pesticides, toxic levels can 
accumulate in the Central Nervous System.  
 
Symptoms ranging from psychiatric disorders to cardiac 
arrhythmias to simple fatigue can result from bromine 
toxicity.  But maybe the most dangerous consequences of 
bromine exposure results from the displacement of iodine 
from our bodies.   
 
 Little Brother Iodine can be much harder to get in our 
bodies and sometimes needs to be supplemented.  
Insufficient levels of iodine may explain why as many as 
40% of Americans have diminished thyroid gland 
function due to the thyroid’s dependence on iodine.  
Symptoms ranging from Fibrocystic Breast Disease to 
body weight gain to fatigue can result from iodine 
deficiency. 
 

The best way to protect yourself from consumption of 
bromine is by reading food labels and doing a little 
research on the foods you eat to avoid bromine 
containing compounds.  I know that we are continually 
living in a world of exaggerated threats.  However, even 
when consumed at extremely low levels, bromine is 
poison.  
 
(BTW – I do not mean to infer that all big brothers are 
selfish or all strawberry growers in California use 
pesticides.)   
Comments or Questions?     mjbdc@hotmail.com 
 

 
 
 

 

VETERANS UPDATE 
Patrick Preston, IAWP Veterans Representative 

 

OED veteran representatives met in Bend to participate 
in their yearly training conference. The conference 
focused on new changes to veteran job seeker service 
delivery; celebrate achievements from the past year, 
and to plan for the year ahead. 
 

The conference was opened with a rousing speech by 
Tom Mann of the Oregon Department of Veterans 
Affairs. Tom pointed out that change, though 
challenging, is part of the warrior’s life; and that 
veterans “adjust, adapt and overcome.” He talked about 
how thinking strategically can make the change work 
for you and that the right attitude will help you weather 
the storm.   
 

The first day included a detailed look at the service 
delivery changes from Tonja Pardo, US Department of 
Labor, Director of Veterans Employment and Training 
for Oregon. Tonja explained differences in service 
delivery and answered questions from the OED 
veterans representatives and managers. Amber 
Schoonover and Tom Mills reviewed ways to use the 
iMatchSkills and WOMIS systems to meet new 
requirements and facilitated breakout groups on how to 
accomplish service delivery under the new guidelines. 
Dave Allen explained how to use the Work 
Opportunity Tax Credit to help veterans get jobs and 
the Oregon National Guard Reintegration team joined 
their OED counterparts in each area to coordinate 
services this year. 
 

The evening was capped by an awards banquet 
honoring the outstanding efforts of the Large Office: 
Gresham/Beaverton-Hillsboro/Tualatin; Medium 
Office: Clatsop-Columbia-Tillamook; and Small 
Office: Klamath Falls for innovative services to 
veterans. 
 

Day two of the conference was dedicated to various 
resources to help veterans which included the 
Hero2Hire initiative; the Employer Support of the 
Guard and Reserve; a manager’s breakout session; 
working with Chapter 31 and Vocational 
Rehabilitation; and finally, getting the most out of the 
Fast Pass system.  To all those who have served and 
their families thank you for your service.   
 
Have a great holiday season.     
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LEGISLATIVE NEWS 
Patrick C. Preston 

Disabled Veterans Outreach Program Specialist 
 

The "VOW to Hire Heroes Act" is bipartisan, 
bicameral, comprehensive legislation that would lower 
the rate of unemployment among our nation's veterans. 
This bill combines provisions of Chairman Miller's 
Veterans Opportunity to Work (VOW) Act - which 
passed the House on October 12, 2011 -  (H.R. 2433; 
Report #112-242), and Chairman Murray's Hiring Heroes 
Act (S. 951; Report #112-36), and veterans' tax credits 
into a comprehensive jobs package that will aggressively 
attack the unacceptably high rate of veterans' 
unemployment by:   

• Expanding Education & Training: To begin moving 
veterans out of the unemployment lines, the VOW to 
Hire Heroes Act of 2011 provides nearly 100,000 
unemployed veterans of past eras and wars with up to 
1-year of additional Montgomery GI Bill benefits to 
qualify for jobs in high-demand sectors, from trucking 
to technology. It also provides disabled veterans who 
have exhausted their unemployment benefits up to 1-
year of additional VA Vocational Rehabilitation and 
Employment benefits.  

• Improving the Transition Assistance Program (TAP): 
Too many service members don't participate in TAP 
and enter civilian life without a basic understanding of 
how to compete in a tight job market. Therefore, the 
VOW to Hire Heroes Act makes TAP mandatory for 
most service members transitioning to civilian status, 
upgrades career counseling options, and job hunting 
skills, as well as ensures the program is tailored to 
individuals and the 21st Century job market.  

• Facilitating Seamless Transition: Getting a civil 
service job can often take months which often forces a 
veteran to seek unemployment benefits. To shorten 
the time to start a federal job after discharge, this bill 
allows service members to begin the federal 
employment process by acquiring veterans preference 
status prior to separation.  This facilitates a more 
seamless transition to civil service jobs at VA, or the 
many other federal agencies that would benefit from 
hiring our veterans.  

  
Translating Military Skills and Training: This bill also 
requires the Department of Labor to take a hard look at 
how to translate military skills and training to civilian 
sector jobs, and will work to make it easier to get the 
licenses and certification our veterans need.  
Veterans Tax Credits: The VOW to Hire Heroes Act 
provides tax credits for hiring veterans and disabled 
veterans who are out of work.   

 

 

LEGISLATIVE NEWS 
Rob Gentle, Legislative Chair 

 
This compilation of articles is gathered from the National Association of State 
Workforce Agencies (NASWA). This information does not necessary represent the 
views of NASWA, its individual members, or IAWP.  
 
Do boomers threaten younger workers' jobs? 
Science Daily -- 11/13/12  
As life expectancy increases and the retirement income 
system contracts, households face an enormous challenge in 
ensuring a secure retirement. Working longer is the best way 
to increase retirement incomes. But some suggest that more 
work by older persons reduces the job opportunities for 
younger persons. This contention, known as the "lump of 
labor" theory, is widely accepted in many European 
countries and has provided an economic rationale for early 
retirement programs. However, economists in the United 
States generally reject this theory, arguing that the labor 
market is dynamic and the economy can adapt to labor force 
changes. Nevertheless, "crowding out" has received 
increased media attention in the wake of the Great 
Recession and, if generally accepted, could impede the trend 
towards working longer.  
 
7 Industries That Are Losing Jobs  
Aol.jobs -- 11/09/12  
October's employment report released earlier this month 
showed continued steady improvement in the job market. 
But hiring remains sluggish; a number of employers posted 
fewer job openings in September after advertising more in 
August than first estimated. As the Labor Department 
reported Tuesday, job openings fell by 100,000 to 3.56 
million, the lowest in five months, suggesting that hiring 
will likely remain modest in coming months. Which 
industries have been losing jobs? Data compiled by jobs 
website Indeed.com shows that seven industries had 
significantly fewer help-wanted ads in last month than they 
did during October 2011.  

 
WORKFORCE PROFESSIONAL 

PUBLICATION  
 

Raymond Cabrera, IAWP International President Elect 
has asked District VII Director, Lu Lineberry, to ask 
for our input regarding some budget discussions around 
the Workforce Professional Publication.  This is your 
opportunity to give input.  Please take time to follow 
the link below and answer the four question survey that 
should only take one minute to complete and it would 
help the International IAWP immensely in their 
planning of next year's budget.  Thank you in advance 
for your help.    
         http://www.surveymonkey.com/s/ZBS63QQ   
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Craig Keyston 
1947 – 2012 

 
 

I have fond memories of walking on the beach from the 
Chateau Westport to the town of Westport on Sunday 
mornings following the Crab Feed in late February. 
During the last few years, the walkers have been Craig, 
Medra Reilly, Kathy Bilanko and me.  It was interesting 
during the walk that we would end up having time with 
each other separately.  My time with Craig always 
covered many topics from IAWP to life.  He could speak 
on many subjects.  He would take an idea, thought or 
concept and weave a tale of intrigue with an eloquent 
amount of animation with his voice and hands. I will 
remember always those treks through the sand, wind and 
often rain ending with a delightful breakfast where others 
joined us.  Craig was a kind, generous and unique 
individual. 
Marilyn Young 
Washington Chapter 

---------------------------------------- 
When I first met Craig I knew that he would be the type 
of person that I could trust and respect.  Not only was he 
warm and kind, but he was intelligent with a strong belief 
in the mission and visions of OED and IAWP. 
 
I was lucky to get the opportunity to use Craig’s 
expertise after I was elected as the President of the 
Emerald IAWP Subchapter. For many of us he was the 
go-to person for member recruitment. I would call him 
with a variety questions regarding local involvement and 
participation. I still use his strategies in our subchapter 
and have passed on his tips to our new local leaders. 
 
I feel honored to have known Craig. Craig was a truly 
beautiful soul. He will be greatly missed.  
 Stephanie A Morelli 

 

 

 
Craig, surrounded by beauty, as always 

 
Craig Keyston was many things to me, but overall 
Craig was not only my friend, but my mentor. During 
my time leading IAWP, in the various avenues I've 
been involved with, Craig was always the person I 
would turn to when I had questions.  During my first 
time as President, Craig was not only my Secretary, but 
he was the person who kept me on track and helped me 
keep the Chapter on track. 
 

Craig was the first person to set you straight with 
regards to IAWP. I remember my first International 
Conference. I was not counseled as to what the dress 
code was so I took dress slacks, dress shirts, and ties. 
After I arrived I was asked to be a flag bearer for one 
of our International Chapters who did not have a 
representative present. Craig told me I needed a 
suit/jacket if I was going to carry a flag for one of our 
International Chapters, so I had to have my suit shipped 
overnight to me. I’ve always reminded Craig he cost 
me a bunch of money having that suit shipped to me, 
but I was happy I did it… 
 

I will miss Craig in a lot of ways, and one way in 
particular is “setting me straight”… We all need that 
from time to time; as did he himself, which I was 
happy to oblige when the opportunity presented itself, 
and trust me – it did :o)     Ron Sohnrey 

----------------------------------- 
Hi, I'm on my break now, but need to tell you that 
Craig was the nicest human being I ever met.  When I 
was temporarily working at Central Office, he came to 
my cubicle and explained to me all about IAWP, and 
enrolled me in IAWP.  I appreciated his taking the time 
to do that.  He was a wonderful person, may he be at 
peace.  Rene A Monterroza 
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MEMORIES 
 

I don’t know when I met Craig, part of me feels that I 
knew him almost forever.  There are many memories.   
 

One of my favorite is that Craig and I were each other’s 
escort for the International Banquet and Ball 5 times, I 
think 4 were consecutive.  One of the times, Craig called,  
he said “Go buy a new gown, we’re in the line-up”.  I 
did. 
 

Three times several of us traveled together either before 
or after International.  This is the time of year Craig 
would call and tell me it was time to begin making plans.  
We spent a few Saturdays on the phone, each on our 
computers looking at sites, hotels, B&Bs, etc, together.  
Those conversations would be at least an hour.  They 
were fun, we would laugh and wonder if the rest of the 
group would like any of the ideas we finally agreed upon.  
We usually had to make a few revisions.  By the third 
trip Craig was beginning to realize we didn’t have to 
have everything planned.   
 

If Craig had been to the place(s) before, he would be 
excited for us to visit specific sites and restaurants.  The 
trips always had some ups and downs, however; over all 
I think we all had a good time and there was usually lots 
of laughter.   
 

At this year’s International Conference in Spokane, I 
wasn’t feeling good.  He would call the room, did I need 
anything, when several of us were going for lunch or 
dinner he would ask are we were walking too fast, did I 
need to rest.  In Spokane Craig was one of my friends 
who took care of me.     Kathy Bilanko 

 
Kathy and Craig – Always Ready to Escort 

 

It seems we are all in agreement that Craig was a mentor 
and a good example of what an officer and a member 
should be. He will be sorely missed, of that there is no 
question.   Ray Cabrera, International President-elect 

 

MORE MEMORIES 
 

My first week at OED Craig came down to my desk, 
rolled a chair over, and talked to me about IAWP.  
When I told him I would think about joining he 
launched into a sales pitch that only Craig could 
deliver.  Needless to say, here I am 8 years later 
serving on the Oregon Board as President-Elect and as 
Conference Program Coordinator for International.  I 
will forever cherish my memories of our times together 
at International conferences just chatting in our room.  
His humor, his energy, his passion for IAWP will be 
missed. 
 Grant A. Axtell 
 

                    -------------------------------- 
 It was such a joy to see Craig at the IAWP events and 
anytime I came into contact with him over the years 

through our jobs at OED. Craig was such a charismatic 
presence. I remember how delighted he was in sharing 

fun stories about all kinds of things. His laugh and 
sense of humor will always stay with me. 

Marilyn Crossgrove 
 

IAWP District XIV Meeting – 2011 
 

 
Craig – In the middle of every crowd! 

 
I just wanted to say that I had met Craig officially at 
the IAWP event at the Resort on the Mountain in 2011. 
We had shared stories and ideas for IAWP and the 
future of IAWP.  He had shared so much excitement 
and really sparked my interest in being a part in the 
adventure of being a workforce professional. Craig had 
a smile on his face and an interesting story to tell.  Glad 
I was able to get to know him.  Thanks, Arika Jackson 
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AND EVEN MORE 
 

I worked with Craig off and on over the years, but when I 
became a Training Team member and Regional 
Technician, Craig's help, mentoring, and encouragement 
meant a great deal to my success. 
  
Many of us can relate stories about Craig's grasp of 
proper manners and where to find the best lodging and 
restaurants when on business trips. However, Craig also 
remarked to me on one such trip we made together about 
an effort he contributed to outside of our work. We were 
talking about what we were going to do over the 
weekend and Craig said he was going to spend it at his 
church. 
  
I thought he was talking about attending some kind of 
retreat there, but he corrected my thinking. He was a 
volunteer on a team that assisted homeless people who 
were given shelter in the church basement during the 
cold and wet winter months of Oregon. 
  
It changed my perception of Craig from that of a person 
circulating only among the ranks of workforce 
professionals, to someone who had faith and put it into 
action to serve what many would consider "the least" of 
those he came in contact with.  This was in 2005 or 2006. 
Steven Corwin 

 
Outstanding representative of  
the Employment Department 

 

 
Enjoyed being recognized and 

Recognizing others for their performance. 

 

AND MORE 
 

I had the pleasure of working with Craig in the Salem 
office while he was there in several roles – Claimant 
Reemployment, JOBS Plus Coordinator and local OEC 
Coordinator (MWEC), and our association continued 
after he promoted to B&ES Programs. 
 

Craig played an instrumental role when I was the 
IAWP Oregon Chapter President in 2003-2004. 
He was my “Chief Advisor” and gave me great insights 
and support based on his own experiences.  His 
knowledge and passion for IAWP was prevalent in 
everything he was associated with. 
  
A couple of my fondest memories – 
Craig helped me out in planning the annual conference 
the year I was president.  He helped negotiate the 
contract so the event could be held at the very 
expensive Oregon Garden. When arranging for the 
catering, Craig got the idea of driving out to the 
caterers in Silverton to eat lunch there and volunteered 
to drive us.  Anyone who’s ever been a passenger in the 
car with Craig knows that he has two speeds – fast and 
stop.  By the time we got to Silverton, I was car sick 
and couldn’t sample the food.   

 

Craig never hesitated in offering his opinion.  He had 
ideas about every aspect of the conference – most of 
which I welcomed, including his recommendation for a 
keynote speaker who he had seen at a previous IAWP 
event in another state.  This speaker turned out to be 
awful – he had the group on their feet doing all kinds of 
crazy stuff that had no relevance to the theme of the 
conference.  It was like the speaker was making it up as 
he went along.  I never did let Craig forget that one. 
 

Craig excelled in IAWP membership recruitment 
because he would show up with the membership form 
the minute the new employee would walk in the door. I 
teased him about being a “membership vulture” for 
years. 
 

For the last couple of holidays, I invited Craig to the 
Salem office as the “Ugly-Sweater Competition” judge.  
He always took such pride in his fashion-sense and 
enjoyed making the decision on who had the ugliest 
sweater.  Danell L Butler 
 
Craig is why I am involved in IAWP - Rob Gentle 
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REFLECTIONS 
I’m still in a state of shock over the sudden loss of a true 
friend, co-worker, and dedicated IAWP member. I last 
saw Craig in late August. We talked about Oregon 
Chapter, an award nomination he was working on, and 
his next travel destination. 
 

Craig strengths, in addition to his positive personality, 
were in planning, negotiation, organization, and in being 
very prompt at getting things accomplished. We all 
benefited. On more than one occasion I would receive an 
email from Craig with a telephone call a few minutes 
later asking if I saw the email and politely requesting a 
response. In the same vein, he was alway good about 
contacting people he knew to get an immediate answer to 
a question he was unsure of. 
 

Craig was always a great travel companion. He was 
interested in getting the most out of the places he visited. 
We had a great time traveling to Taos on a vacation day 
while attending International at Albuquerque, visiting 
museums, pueblos, and in finding wonderful dining 
experiences. Great memories were found in Great Falls, 
Montana and the many other travels we made together 
for the agency and IAWP.  
 

Craig was the first to make travel arrangements securing 
the best deals and would often successfully negotiate a 
room upgrade upon arrival. Craig was the only person I 
have known that traveled throughout the State on agency 
business staying at numerous bed and breakfast inns, 
having successfully convinced the proprietor why they 
should only charge State per diem rate. I have no doubt 
that in Craig’s latest destination the first order of 
business involved an upgrade to his accommodations. 
 

My friend, you are truly missed. Thank you for gracing 
my life with your presence. I am a better person for 
knowing and having worked with you.   Dennis Brophy 
 

 
Two Friends, Forever 

 

 

 
                        Always an Escort 

 
 

 
A friend to all 

 
WALKING THE WALK 

 

When Craig was the District Director, in 2003 – 2004, 
he came to Idaho for our Fall Campstitute held in 
McCall.  My husband and I, along with Milt Smith, 
picked Craig up at the airport in Boise.  He was like a 
little kid in a candy shop when he realized we were 
bringing our boat with us to use on the lake.  Our 
campstitute was held at a lake side camping area and 
after a very interesting educational conference we spent 
the late afternoon and evening on the lake.  Craig put 
his face to the wind and enjoyed every minute of it.   
 

We toured around the lake viewing the different lodges 
and cabins, and of course, the beautiful Idaho scenery.  
He brought great energy and life into everything he 
was doing, and his enthusiasm spilled over to others.  
He was one of the first people I consulted with after 
deciding to run for District Director.  His advice and 
direction were right on target for me.  I will greatly 
miss him.  Lu Lineberry, IAWP District VII Director 
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RAINBOWS 
 

So many stories I could tell about Mr. Craig Keyston.  
All of them are good memories.  The one I will share 
happened as Craig, Ron Sohnrey and I were driving back 
from an IAWP Oregon Chapter Exec Board meeting in 
Eugene.  I was up front in the passenger seat and the 
three of us were focused on a beautiful rainbow a ways 
up ahead of us on I-5.  We were getting close to being 
back in Salem, but this rainbow was so bright and big 
and only a few miles ahead. 
 

Our conversation went back to the previous topic and we 
continued north.  As we were getting fairly close to the 
rainbow, we noticed it looked like the end of the rainbow 
was coming down almost right on top of I-5.  We 
couldn't quite see the end of it, yet, but we could tell 
where the end would be.  You know how that works with 
rainbows.  Only about another minute went by and we 
could now see the end of the rainbow.  We were driving 
right towards it.  Now we all know, because of the 
physics of how rainbows work, it isn't possible to get to 
the end of a rainbow.  Unless you are a Leprechaun, of 
course.  But I haven't met one of those, not even on St. 
Patrick's Day. 
 

As we got closer and closer to the end of the rainbow, all 
three of us started to freak out a bit.  The rainbow is not 
getting further away from us.   
 
 

 

It is staying right where it is and we are about 20 
seconds away from finding out what is at the end of a 
rainbow.  None of us are doing anything other than 
staring right at the rainbow now.  No words.  Just 
amazement on what is about to happen. 
 

And then it happened.  I would swear in a court of law 
the car we were in drove right through the end of that 
rainbow.  I know that is impossible.  But it happened.  
No Leprechaun.  No Pot O' Gold.  But the three of us 
drove through a rainbow.  One of many memories 
involving Craig which I will never forget.  Jeff Hunter 

 
------------------------------------------- 

 
Craig has always been there to give suggestions, to 
coach, and to direct.  He was at his finest when he was 
imparting information he had gained over time and 
being the Mentor he was born to be.  He was the go-to 
person wherever he was.  
 

He liked to help you plan travels or projects.  If you 
were going to call someone regarding information for a 
project, the phone was ringing before you could even 
blink.  Need to book a flight or hotel?  Watch out!  
He’d have it done and confirmed before you realized 
you were booking!  This was one of the reasons Craig 
was so successful.  Projects and tasks were done.  
Now!  Craig wanted everyone he talked with to be as 
successful as he was, well, unless you were competing 
for the same award!  
 

Craig’s knowledge of history, etiquette, people and 
politics made IAWP a fun and exciting adventure.  He 
would watch a room full of people and nudge me, 
saying if I really wanted to be on a specific committee, 
I needed to “network”.  He was everyone’s escort, 
breakfast partner and event planner.  What a 
negotiator!  I would never sign a contract without his 
advice.  
 

Craig was a very private person about some facets of 
his life yet willing to share in others. He was a lot of 
things to a lot of people, but to me, he was my friend.  I 
really miss Craig but I am comforted by the belief that 
as long as I remember, and you remember, he is still 
here with us.           Barbee Williams 
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